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1. HEJIX OCBOEHUSA JUCHUIIJIMHbI

I_[eJIHMI/I OCBOCHHS TUCIUIUIHNHBI « TeXHOIOTHN 1 opraHusanys yCJIyr IUTaHUS) ABJIAIOTCA:
- UI3YUCHHUC CCPBUCHBIX TEXHOJIOTUH B cq)epe 06H_[€CTB€HHOF0 INUTaHUuA
- OBJIAAICHUEC OCHOBAMHU KOHICIIIUN KIMCHTOOPUCHTUPOBAHHOTO CEpBHUCA B cq)epe O6H.[€CTB€HHOF0

IMUTaHUA

- OCBOCHHE IPOIIECCOB M TEXHOJIOTH OOIIIECTBEHHOTO MTUTAHMS

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII

Jucounnuaa b.1.B.5 Texnonorus

W OpraHM3anus YCIyT TMHTaHUS OTHOcHTCA K bioky 1

HJucuunnuuel  (MOmynu), dacTH, (GOpMHpPYEeMOH ydYacTHHKamMH 0Opa3oBaTelbHBIX OTHOLICHUH -

00s13aTeNbHBIE JUCHUILINHBI.

Wzydenne nucuuiuHbl TeXHONOTHA M OpraHU3aIisl yCIIyT TUTaHus 0a3upyeTcs Ha 3HAHUH OCHOB
CEPBUCHOMH NIeATEIILHOCTH, YIPABJICHNS 1 MHHOBAIIMOHHOM JIEATEIIEHOCTU B cepe CepBHCa.

[MpemecTByrOIMUE TUCIUATUTMHBI (KYPCBI, MOIYIIH
MIPaKTHUKH)

[Mocnenyrommyie AUCHUILTHHBL (KYpPChI, MOJTYITH
MIPAKTHKH)

DKcrepTH3a U AUArHOCTUKA MPEeIIpUSTHN
TypHU3Ma

TexHuka NpeAnpUsITANA Typu3Ma

MuHoBaluu B Typusme

KOMHBIOTCpHBIe TCXHOJIOTUU B TYPU3MC

KOpHOpaTI/IBHaﬂ KYJbTYpa U UMUK OpraHu3alun

OpFaHI/I3aLII/I$I CCPBUCHOI'O 06CJ'Iy>KI/IBaHI/I$I

Opranun3aiys KOHTaKTHOM 30HBI TYPHCTCKOTO
MPETPHUITHS

3. INIAHUPYEMBIE PE3VJIBTATBI OBYYEHUSA IO JUCHUIIJIMHE

Kon 1 nammeHoBaHue
KOMIIETEHIIUHU

Kon n maaukaTop (MHIUKATOPHI)
JIOCTHYKCHUSI KOMIICTCHITUN

Pe3ynbraTer 00yueHus

IK-1. Crocob6en | IIK-1.2.
OpPraHM30BaTh CEPBUCHYIO | MPUBJICUEHUE
EeATEIBbHOCTD TPEANPHUITUAX

COUOKYJBTYPHOI'O CCPBUCA

OcymecTBasieT | 3HaeT METONBI BEICHUSA JIEIOBBIX
KIMEHTOB  Ha | MEPEroBopoB, MeToJbl 3(PHEeKTUBHBIX

MyOJINYHBIX
Mpe3eHTaui
3HaeT HMHCTPYMEHTH 3G (EKTUBHOTO
OCYIIECTBIICHHS MTPOJAK

BBICTYIUICHU I u

YmMmeer OCYIICCTBIATh KOMMYHHUKAIIUN
C Pa3sHbIMU THUIIaMHA KJIIMCHTOB,
BO3MO>KHO (¢ HCIIOJIb30BaHNEM
MYyJIbTUMCAUA-TIPDE3CHTAlUM, B TOM
YUCJIC Ha PYCCKOM U HHOCTPAHHOM

SI3BIKAX
Biageer  HaBBIKAMH — IIPOBEICHUS
Mpe3eHTaus MIPEITPUATHS

COIIMOKYJBTYPHOT'O CEPBUCA, HOBOCTEH
JUISL pa3MenieHns B ceTn MIHTepHeT

MK-1.3.
B3aMMO/ICHCTBUE
MOTPEOUTEIIMHU

OPEANPHUITUSIX

COUOKYJBTYPHOI'O CCPBUCA

OcymecTtBnseT | 3HaeT CTaHAApTHl, HOPMBI, TPaBHIIA

C | OKazaHWsI YCIyT Ha NPEAIPUATHIX
U | COIMOKYIBTYPHOTO CEPBHCA

3aMHTCPCCOBAHHBIMU JIMIITAMH Ha 3naer METO/JIbI OpraHU3alUun JCJIOBBIX

KOMMYHUKAIIM B KOHTAaKTHOM 30HE

OpeAnpHUsTUS COLIMOKYJIBTYPHOTO
cepBuca
3Haer OCHOBEI yIpaBlICHHUS

IMPOCKTaMU, TaﬁM—MeHeI{)KMCHT

Ymeet hopMHPOBATE ACTATBHBIN TUTAH




OpraHu3aluu CEpBUCHOM
JEATeIbHOCTH  Ha  HPEANPHUATHAX
COLIMOKYJIBTYPHOTO CEpBHCa

Ymeet ObICTPO IPUHUMATH PEILICHUS B

ciyJae OTKJIOHEHHUSI oT
pa3pabOTaHHOTrO JETAJBHOIO IUIAHA
OpraHuszaru nporecca
NPE0CTABICHUS yCayT Ha
HPEANPHUSITHSIX COIIMOKYJIbTYPHOT'O
cepBHca

YMeer omnpeAensTh KOMUYECTBO H
KBaJIM(DUKALIHIO HEOOXOIMMOr0

nepcoHana st paboThl KOHTAKTHOM
30HBI CEPBUCHOTO MPEATIPUITHS
YmeeT pacnpenensaTs 3amadd s
nepcoHalla W KOHTPOJHPOBATH HUX
BEITIOJTHCHUC

Bnaneer HaBBEIKAMU — OpPraHU3AINU
WCITOJTHCHHUS obycTpoiicTBa
KOHTaKTHON 30HBI CEpBUCHOTO
NPEINpPUIATAS B  COOTBETCTBHE CO
CTaHJapTaMH, HOPMaMH, TIPaBUIAMH
Bnaneer HaBblkamMu  OOecIiCUCHUS

paboThI KOHTaKTHOMH 30HBI
TPEANPHUITUS COIHOKYJILTYPHOTO
cepBuca

Baaneer HaBBIKAMH peleHust
OTIEPATUBHBIX BOITPOCOB,
BO3HHKAFOIIIX B X0JIe

MIPEIOCTABICHUSI YCIYT TPEaIPUITHEM
COIIMOKYJBTYPHOTO CEpBUCA

Baapgeer HaBbIKaMU KOHTPOJIS
KayecTBa MPEJOCTaBISIEMbIX  YCIyT
CEPBUCHOTO NPEINPUITHUS

MK-2. Cnocoben
YIPaBIATh TEKYIIEN
JEeSITeNbHOCTHIO
CTPYKTYPHBIX
nojipa3/ieICHU N
MIPEPUATHS
COILIMOKYJIBTYPHOTO
cepBuca

NK-2.1.0cymecTBiser
yIpaBjieHUE Y€JIOBEUECKUMU U
MaTepHaJbHBIMU PECYpCaMuU
MPEINPUATHS COLUOKYIBTYPHOTO
cepBuca

3Haer OCHOBBI OpraHHU3aIuu
JeSITeITbHOCTH CEpBUCHOTO
OPEANPUSITAS U KOMIBIOTEPHEIC
MPOrpaMMBbI, HCIIOJIb3YEMBbIE B HX
JeSITeITbHOCTH

3Haert OCHOBBI (hrHAHCOBOTO,
OyXTaJaTepcKoro ¥ CTaTUCTHYECKOTO
ydeTa Ha MPeIPUITUIX CepBUCA

YmMmeer KOOPAUHUPOBATb,
KOHTPOJIMPOBATh U MPOBOJUTH OIEHKY
3¢ hekTuBHOCTH JIeATEIBHOCTH

CEPBUCHOTO NPEPUITHUS
YMeeT OCYHIECTBIATH IIAHUPOBAHUE

n OpraHU3ALMIO JIeITETLHOCTH
CEPBUCHOTO NPEPUITUS

Ymeer HCITOJIB30BaTh
HAaCTaBHUYECTBO, TIEJICTHPOBAHHE,

KOYYMHT U JApyrue (opMbl pa3BUTHA
PYKOBOJISIILIETO COCTaBa U KIIIOUEBBIX

COTPYZIHHUKOB CEpBUCHOTO
OpeANpHUsITUS
Baaneer CTpaTernyecKuMU u

TAKTHYCCKUM MCTOOaMHU aHaJIn3a




noTpeOHOCTH CEPBHUCHOIO
MIPEINpPUATHS B pecypcax

Baaneer HaBBIKaMU JIETIOBBIX,
MEXITMYHOCTHBIX KOMMYHUKAIIHIH,
TIPOBEICHUSI COBEIIAaHUN W COOpaHMil B
TPYAOBOM KOJUIEKTHBE

IIK-2.2. OcyuiecTBiaseT KOHTPOIb
u OIIEHKY 3¢ PeKTUBHOCTH
JESITEeIbHOCTU HOJpa3eIeHUs
HOPEANPHUITUS COLMOKYJIBTYPHOTO
cepBuca

3HaeT NPUHIMIIEI U METOABI CO3IaHHS
CUCTEMBI KOHTPOJIA nepcoHana
CEpPBHCHOTO MPEATIPUATHS

3HaeT crocoObl OLIEHKH COOTBETCTBUS
KadyecTBa YCIyr pa3pabOTaHHBIM Ha
HpeNPUSITHH permaMeHTam u
CTaHzapTaMm

3naer  meroanl  3ddexkTuBHOCTH
CHUCTEMBl  KOHTPOJII  JAEATEIBHOCTH
CEpPBHUCHOTO MPEANIPUATHS

YMeeT aHanMM3UpOBaTH NPOOIEMBI B
(yHKIMOHUPOBaHUU CHCTEMBI
KOHTPOJIS, IPOTHO3MPOBATh ux
HIOCJIC/ICTBUSL U NIPUHUMATh MEpPHI IO
UCTIPAaBICHUIO W HEIOMYILICHHIO
1n0JO0OHBIX CHUTyalluil B OyAymemM

Baaageer METOINUKOMI CO3/IaHUS
CHCTEMBI KOHTPOJISI Ha MPEAIPHSITHIX
cepsl cepBuca

4. OFBbEM AU CHUIIJINHBI 1 BU/IbI YUEBHOM PABOTDI
OOuuii 00beM JUCIUILINHEI COCTABISAET 5 3aUeTHRIX ¢AUHUIE, 180 akageMHYECKUX YacoB.

Ounas gopma oOydeHHs

Bun yueOHO paboThI Bcero vacos TpumecTpbl
b

KonrakTHas padora (Bcero) 42,5 42,5
B TOM YHCIIE:
1) 3ansTus nexkuuonHoro tuna (JIK) 20 20
W3 HUX
— JIEKIAU 20 20
2) 3ansiTus cemuHapckoro tumna (I13) 20 20
13 HUX
— cemuHapsl (C)
— npaktudeckue 3aaatus (I1P) 20 20
— j1abopatopHbie padboTsI (JIP)
3) rpynmnoBbie KOHCYIBTAIMN 2 2
4) uHnuBUIYyaIbHAs paboTa
5) MpOMEKyTOYHAs aTTECTAITHS 0,5 0,5
CamocrosiTeabHas padora (Bcero) (CP) 137,5 137,5
B TOM YHCIIE:
KypcoBoii mpoekT (pabota)
PacuerHo-rpaduueckue paboThI
KoHnTtponbsHas pabota
Pedepar 10 10
CaMomnoaroToBKa (CaMOCTOSTEIbHOE N3yUCHHUE PA3eiioB,
npopaboTKa ¥ TOBTOPEHHUE JIEKIIMOHHOTO MaTepHaja U MaTepuaa 101 101
Y4eOHHKOB M yU4eOHBIX MOCOOMIA, TIOAr0TOBKA K JJa00OPaTOPHBIM U
MPAKTUIECKUM 3aHATHUSIM, KOJUIOKBUYMaM H T.J1.)
IToaroroBka K aTTecTaiu 26,5 26,5
OO0t 00BeM, Yac 180 180




| dopMa MPOMEKYTOUHOM aTTeCTalluU | | 9K3aMEH
3aounas hopma o0ydeHuUs
Bug yuebnoii paboTh Bcero TpumecTpbl

4acoB B

KonTakTHas pa6ora (Bcero) 16,5 16,5

B TOM YHCJIE!

1) 3ansaTus gekimorHoro tumna (JIK) 6 6

U3 HUX

— JICKITNHA 6 6

2) 3ansaTus cemuHapckoro tuma (113) 10 10

13 HUX

— cemuHapsl (C)

— npaktuyeckue 3ausatus (I1P) 10 10

— nabopaTopubie padboTsl (JIP)

3) rpymmoBbie KOHCYIbTAITIHI

4) naauBUAyaIbHAs paboTa

5) npoMeKyTo4Has aTTeCTaIus 0,5 0,5

CamocrositeqibHasi padora (Bcero) (CP) 163,5 163,5

B TOM YHCIIE:

KypcoBsoii npoekt (pabora)

Pacderno-rpadudeckue paboTh

KonTponbHas paborta

Pedepar 20 20

CamoroAroToBKa (CaMOCTOSATENHHOE U3YUCHHUE Pa3IeiioB,

mpopaboTKa ¥ TOBTOPEHHUE JIEKIIMOHHOTO MaTepraja i MaTepraa 135 135

Y4eOHUKOB U y4EOHBIX TOCOOHH, TIOATOTOBKA K 1a00paTOPHBIM U

MPAKTHYECKUM 3aHSATHSIM, KOJUTOKBUYMaM U T.]1.)

TToaroroBka K aTTecTaluu 8,5 8,5

OOt 006eM, Jac 180 180

dopma POMEKYTOUYHON aTTECTAIIUI JK3aMeH

5. COAEPKAHUE U CTPYKTYPA JUCIMIIJINHBI

5.1. Coaep:kanue QTHCHUILINHBI

No HaumenoBanue pasnena Coneprxkanue pasnena (TeMbl)
paznena (Tempi)
(TemnI)

1 [IuTanwe kak yacTh OcCHOBHBIE ~ KOMITOHEHTBI ~ MAaT€pHAIBHON  KyNbTYpHI:
00111e4YeTI0BEYeCKOM MUTaHUE, STHKET, OBIT, O0BIYaW, TPAJUIIMHU, KYJIBTYypa,
MaTepHUaIbHON KyIbTYPHI 3aCTONbE, IIEPEMOHHUSA. METOIONOTHYECKHE TMOIXOABI K

W3YYEHUIO MHPOBBIX TPAOUIMA ¥ KYyJIbTYp MHTaHUI
Hapoa0B Mupa. Mneonorus Tpaiunnii ¥ KyJIbTyphl TATAHUS
HapoaoB Mupa. COBpPEeMEHHBIC B3TJISAABl Ha TOTpeOJICHUE
MUIIA ¥ TUTaHWS YeJIOBeKa, B3aUMOCBSI3b CTAPUHHOW U
COBpEMEHHOU KyXHU. DyHKIMH 0OIECTBEHHOTO MATAHMSI.

2 Tuns! ¥ K1accel Bunel HOpMaTHBHON AOKYMEHTaLMH, PErJIAMEHTHPYIOIIEH

HpeHHpHHTI/Iﬁ IUTAHUS ICATCIIBHOCTD HpeI[HpI/IHTHﬁ IMUTaHuA, UX XapaKTCPUCTUKA.
Knaccupukanuss nOpeAnpuATHA  TUTaHUS,  THITA3AIUSL
OPEINPUATAH  THUTAHUS, XapaKTEPUCTUKA  OTACIBHBIX
TUTIOB; TUIBI U XapaKTEPUCTHKA TPEIMPUIATAN MHTAHUS B
TOCTHHHUIIE.

3 HMuHoBaloHHbIE 3an-sKcrpecc, CTOJI-DKCIIPECC, MIBEACKUH CTOJI,
TEXHOJIOTHH (yprieTHbIe CTOMNBI, KIIyOHOE OOCITYy)XMBaHHWE, KCHTCPUHT,
o0cCITy)XMBaHUS HA BOCKPECHBII OpaHdy, Mpe3eHTanus, OW3Hec-TaHy,
MPENNPUITASX TUTAHUS CYACTIMBBIN Yac u Jp.

4 Opranu3zanus Knaccudpukamuss ¢opM ©  MeTOIOB  0OCTYyKHBaHUS.




00CITy>KUBaHHUS HA
HPEIIPHUATHSIX TUTAHUS

[IporpeccuBHble MeToabl oOcmyxkuBaHua. Konmenmus
KIIMEHTOOPUEHTUPOBAHHOTO cepBuca B chepe
oOmiecTBeHHOr0 THTaHUs TpeOoBaHMsA K TOMELICHUSM
KOHTAKTHOW 30HBI. [lociieoBaTenbHOCTD, MpaBUiIia TOJauu
O1ro/1 ¥ HanUTKOB. [1OPSIOK ¥ BUIBI pacUYeTOB C KITMEHTAMH,
BUJIBI  cepBUca. XapaKTepHCTHKAa W  BHJIBl  MEHIO,
odopmienune meHto. OpraHuzauusi paboOThl OaHKETHOH
cnyxObl. Bunbl, Ha3HaYeHHWE, TIOJTOTOBKA M OpraHU3aIlis
obcmykuBaHUsl ~OaHKETOB, TMPHUEMOB. Vcmonan3oBaHUE
KEUTEPUHIOBBIX TEXHOJIOTUH B OpraHM3alnuyd OaHKETOB,
pUEMOB, cBajel.

OcobeHHocTH
PECTOPAHHOTO
o0CITy)XMBaHUS TYPHCTOB

Buasl ycnyr mnuTaHWsS B TOCTUHHYHBIX TPEINPUATHSIX.
OcCO0OEHHOCTH OpraHM3alud OOCITY)KMBaHHS TYPUCTOB C
y4eTOM BO3pacTa, IMoja, Leiei moe3fqok u np. I[IpaBuna
mpueMa W OOCIYXHBaHHsSI WHOCTPAHHBIX TYPHCTOB,
WHIUBUIYAITBHBIX U TYpPUCTHYECKUX Tpymi. OpraHuzamus
MUTaHWUS HA TPAHCTIOPTE.

CepBI/ICHHe MMPOLCCChI n
AHAJIN3 NMPUHATUA PCIICHUA
110 uX pcam3ainuu

AHanu3  CEpBUCHBIX  IMPOIECCOB HAa  MPEANPHUATHIX
OOIIIECTBEHHOTO MHUTAaHMS. YTPABICHYECKHE DPEIIECHHs I10
MpoIeccaM CepBHca Ha NPEONPUATHSX OOIIECTBEHHOTO
MTUTAHUS.

5.2. CTpykTypa IMCUMIIMHBI

Ounasi popma o0yuyeHust

Ne HaunmenoBanue paszzaena (Tembl) KonnyecTBo yacos
pasnena Bcero JIK C Imp | JP |...| CP
(TempI)
1 [IuTanme kak yacThb 25 2 2 21
0011IeYeTI0BEYeCKON MaTepUaIbHOM
KYJbTYPBI
2 Ture! U KITacChl IPETPUATHI 25 2 2 21
MTUTaHUS
3 NHHOBalIMOHHBIE TEXHOJIOTUU 25 2 2 21
00CITy)KUBaHUS Ha TIPEATPUATHIX
TTUTaHU
4 Opranun3zanust 00CITy>KUBaHUS HA 26 6 6 14
MPENNPUSITASX TTUTAHUS
5 Ocobennoctu pECTOPaHHOTO 25 4 4 17
00CITy’)KUBaHHsl TYPUCTOB
6 CepBuCHBIE TIPOLIECCHI U AHAIN3 25 4 4 17
MPUHATHS ~ pEelIeHHs 10  UX
peanuzanuu
Koncynapranun 2
[IpomexxyTouHas aTTecTanus 27
OO6uwmii 06beM 180 20 20 111
3aouHas popma o0yueHust
Ne HanmMenoBanme pasena (TEMBbI) KonngecTBo yacos
pasmena Bcero JIK C nmp | Jp | ... | CP
(Temsl)
1 [Muranue kak 4acThb 30 2 28
00I1IeYeI0BEYECKOM MaTepHaIbHOM
KYJbTYPBI
2 Tuns! ¥ Knaccel NpenpUATUHI 30 2 2 26

IIUTaHUA




3 NHHOBalIMOHHBIE TEXHOJIOTUU 30 2 26
00CITy)KUBaHUS Ha TIPEATPUATHIX
TTUTaHU
4 Opranun3zanus 00CITy>KUBaHUS HA 30 2 28
MPENNPUSITASX TTUTAHUS
5 Ocobennoctu peCcTOpaHHOTO 30 2 28
00CITy)XKMBaHUS TYPHCTOB
6 CepBuCHBIE TIPOLIECCHI U AHAIN3 21 2 19
MPUHATHS ~ pEelIeHus 10  UX
peanuzanuu
[IpomexxyTouHas aTTecTanus 9
OO6uwmii 00beM 180 6 10 155
5.3. 3aHsATHS CEeMMHAPCKOr0 THIA
Ounas gopma oOydeHHs
Ne ni/m No Bun HaumenoBanue KonuuecTBo
paszena | 3aHATHS 4acoB
(Temsr)
1 1 I1P [Turanue Kak yacTh OOILIEYETOBEYECKON 2
MaTepualbHON KyJIbTYpBI
2 2 [P Tuns! ¥ KNacCHl MPEANPUATHI TUTAHUS 2
3 3 [P VHHOBaIlIMOHHBIE TEXHOJIOTUU 0OCTY)KHBaHUs Ha 2
MPEIPUSITASX TUTAHUS
4 4 I1P Opraam3arust 00CTy)KUBaHUS HA MIPEATPUATHIX 6
MTUTaHU
5 5 [P OcobenHoct PECTOpPaHHOTO 00CITyKUBaHUS 4
TYpUCTOB
6 6 1P CepBHCHBIC TIPOIIECCH M aHATA3 TIPUHATHS PEIICHIS 4
0 UX pean3ainu
3aounas gopma oOyueHHS
Ne Ne Bun HanmenoBanue KonuuecTso
/1 pasaena 3aHATHUSA 4acoB
(Temsr)
1 1 I1P [Turanue Kak yacTh OOILIEYETOBEYECKON 2
MaTepUaIbHOU KYJIbTYPbI
2 2 1P TurTeI ¥ KJTacCHl IPEATPUATHA TUTAHAS 2
3 3 [P VHHOBalIMOHHBIE TEXHOJIOTUU 0OCTY)KMBaHUs Ha 2
MPENNPUITHASX TUTAHUS
4 4 I1P Opraam3arus 00CITy)KUBaHUS HA MIPEATPUATHIX 2
TTUTaHUS
5 5 [P OcobenHoct PECTOpPaHHOTO 00CITy>KUBaHUS 2
TYpUCTOB
6 6 I1P CepBHCHBIE TIPOIIECCHI W aHANN3 MPUHATHS PEIICHHS
0 UX peaTH3aIiu

5.4. KypcoBoii mpoekT (KypcoBasi pa6ora, pedepart, KOHTpPoJIbHas1 padoTa)
Tunosble TeMbI pedeparTos:

1. PecTopaHHbII KEHTEPUHT: COBPEMEHHOE COCTOSIHIE U MEPCIIEKTHUBBI PA3BUTHAL.

2. CoBpeMeHHBIE (POPMBI 1 METOJIBI OOCITYKUBAHHUS B MIPEANPUSATHAX OOIIECTBEHHOTO MTUTAHUSL.

3. CoBpeMeHHBIC TCHACHINH (POPMUPOBAHMSI PBIHKA YCITYT TUTaHUS Poccum.

4. IlpuHIMITEI OpraHU3alMU U yIIPaBIeHHUs OaHKETHOH CiIy>k001 pecTOpaHOB.

5. Ponb u 3HaYeHHE COMETbE B TIOBBILICHUN KaueCTBa PEIOCTABISIEMBIX YCIYT.

6. IpuHIUITBL GOPMHUPOBAHKS KAPTHI OJIFOJ] B IPEANPHUATHSIX OOIIECTBEHHOTO TTUTAHHS.

7. ABTOMaTH3UPOBAHHBIE CUCTEMBI YITPABICHHUS KAYECTBOM YCIYT B MPEANPHUATHIX 00IIIECTBEHHOTO

IIUTaHUA.




8. bankeTHbIe yCIIyTH B 0COOCHHOCTH MIX OpraHU3aIlNH.

9. Opranu3zanyst yciayr MUTaHUS B MECTaX MAacCOBOTO OT/bIXA.

10. MoTuBanus ¥ cOMaIbHO-3KOHOMHUYECKas MOAep KKa MepCoHaa NPeaNpUsITHS 00IIECTBEHHOTO
MTUTAHUS.

11. Opranuzanus mpoiecca 00CayKUBaHMs MOTPEOHOCTEH B IPEANPUATHN OOIIECTBEHHOIO ITUTAHUS
dhopmara free-flow.

12. Opranuzauus npouecca 00CIyXKUBaHUS MOTpeOUTENCH B IPEANPUATHH OOIIECTBEHHOTO TUTAHUS
(dhopmara fast-food.

13. CronoBas mocyza u 0ejibe peCTOPaHOB KaK 3JIeMEHT (POPMHUPOBAHMS «aTMOCHEPUKID MPESATNPUATHS.
14. TexHonorus GOpMHUPOBAHUS CETCBOT'O PHIHKA YCIYT MATAHUSL.

15. OcoGeHHOCTH OpraHn3aly CITY>KO MUTAHUS TIPH TOCTUHUIIAX.

16. Yenyru npeanpusTiii ObICTPOTO 00CTyKUBAHHUS, OCOOCHHOCTH (DOPMUPOBAHUS U ITPOIBHUIKCHUS.
17. OcoGeHHOCTH MPENOCTABICHHS YCIYT MUTAHUS B CTOJIOBBIX OTKPBITOTO THIIA.

18. OcobGeHHOCTH MpefoCTaBIeHHS YCIyT TUTaHus B Kade 00Iero THma.

19. Opraam3anus yciayr TUTaHuS TYPUCTOB HA TPAHCIIOPTE.

20. Kontiemnus KINEHTOOPHEHTHPOBAHHOTO CEPBHUCA B chepe 0OIMEeCTBEHHOTO MTUTAHUS.

5.5. CamocTosiTeJibHas1 padoTa

Ne Buibl caMOCTOSATEIbHOM PabOThI KonnuecTBo yacos
paznena 0P0 300
(Temsl)

1 CamocTosTenbHOEe M3YYCHHE BOMPOCOB 1o Teme. Pabora ¢ 21 28
TEKCTOM. BBINONIHEHUE NpakTUUecKuX 3anaHuid. IlonroroBka
K DK3aMCHY.

2 CamocTosTeNnbHOE H3yYeHHE BOMPOCOB Mo Teme. Pabora c 21 26
TEKCTOM. BBINoNIHEHUEe npakTUdecKux 3anaHuid. IlonroroBka
K DK3aMEHY.

3 CamocTosTeNIbHOE H3yYeHHE BONPOCOB MO Teme. Pabora ¢ 21 26
TEKCTOM. BhINMONHEHNE NpakTHYeCKuX 3ananuii. [logroroBka
K DK3aMEHY.

4 CamocTosATeIbHOEC M3YyYCHHE BOIPOCOB IO Teme. Pabora ¢ 14 28
TEKCTOM. BhINMONHEHNE MpakTHYeCKuX 3ananuii. [logroroBka
K DK3aMEHY.

5 CamocTosTenbHOE M3YYCHHE BOMPOCOB 1o TeMme. Pabota ¢ 17 28
TeKcTOM. BEITONTHEeHNE npakTuieckux 3amaanuii. [loaroroska
K DK3aMCHY.

6 CamocTosTenbHOe M3YYCHHE BOMPOCOB 1o Teme. Pabota ¢ 17 19
TEKCTOM. BBINoNIHEHUe npakTUdeckux 3anaHuid. IlonroroBka
K DK3aMCHY.

6. OBPA3OBATEJIBHBIE TEXHOJIOTUHN
HNudopmannonHbie TEXHOJOTHH, HCTIOJIb3yeMble TPH OCYIIECTBJIEHUH 00pa30BaTEIbHOTO
npouecca mno JUCHUIIHHE

— cOop, XpaHEHHUE, CHCTEMAaTH3aIMsl M BhIa4ya yaeOHO# 1 HaydHOH HH(OpMAITIH;

— 006paboTKa TEKCTOBOM, TpadMIecKOi U IMIHPUIECKON HHPOPMAIIHH;

— TOJTOTOBKA, KOHCTPYUPOBAHUE M IMPE3CHTANUS UTOTOB UCCIICOBATEIBCKON M aHATMTUYCCKON
JIESATEIILHOCTH;

—  CaMOCTOSTENBHBIA TMOWCK JIOMOJHHUTENLHOTO Y4YeOHOTO W HAydHOro Marepuana, ¢
WCTIOJb30BaHUEM TOWCKOBBIX CHCTEM W CAWTOB ceTH WHTEpHET, AJIEKTPOHHBIX SHIIUKIONCAUN U 0a3
JIAHHBIX;

— WCTONB30BaHKME JJICKTPOHHON TMOYTHI TpernojaBarelied W o0y4aromuxcsl s PacChUIKH,
MIEPENUCKH U 00CYKICHUS BOSHHUKIIHX YUICOHBIX TTPOOIIEM.

HWHTepaKkTHBHBIE H AKTHBHBIE 00Pa30BaTeJIbHbIE TEXHOJIOTHI

Ne Bun 3ansarus Hcnonp3yemble HHTEpaKTUBHBIC U aKTUBHBIE KonnyectBo yacos
pasmena | (JI, I1P, C, JIP) 00pazoBaTeNbHbBIC TEXHOJIOTHH (010]0) 300
(Temsr)

2 1P Pemenne nmpakTHueckux 3agad 2 2




| 3 | I1P | VYueOHast AuCKyccHs | 2 |

HpaKTI/l‘leCKaﬂ NOoATr0TOBKA 06yqa1011mxc51

Ne Bun 3ansatus Buast pabot KonnuecTtBo gacoB
pasnena | (JL, [P, C, JIP) (010]0) 300
(TemnI)

2 I1P IIpoBecTn MapKETHHTOBOE MCCIICIOBAaHUE 2

MPENNPUITAN 0OIIECTBEHHOTO MTUTAHHUS,
HaXOJSINXCS B IIGHTPATBHOW YaCTH Topojia
CraBponosis

4 1P Pazpaboraiite crangapT o0CITy>KUBaHHUS B 2
pecTopaHe

7. ®OHJI OHEHOYHbLIX CPEJICTB (OHEHOYHBIE MATEPHUAJIBI) VIS TEKYEI'O
KOHTPOJISI YCIEBAEMOCTH, COMOCTOSTEJILHOM PABOTHI U IPOMEXYTOYHOMN
ATTECTAIIUA

®DOHJT OIEHOYHBIX CPEIACTB TO AUCHHIDINHE «TEeXHONOTMH M OpraHu3aius yCiayr IHUTAHWD»
npuBoautcs B [IpunoxxeHun.

8.  VYYEBHO-METOAUYECKOE M HUH®OPMAIIMOHHOE OBECIEYEHHUE
JUCHUIIIMHBI
8.1. OcHoBHas1 IUTEpaTypa

1. bapanoB, b. A. DJtuker oOCIy)KHBaHW Ha TPEANPHATHSIX OOMIECTBEHHOTO NMHUTAaHUA . y4cOHOE
mocooue s akajgeMudeckoro 6akanaspuata / b. A. bapanos, 1. A. CkopkuHa. — 2-¢ u3a. — MockBa
: U3pgarensctBo Opaiit, 2019 ; MudypuHck : M3n-80 MudypruHCKOro rocarpoynuBepcuteta. — 184 c.
— (YuuBepcutetsl Poccun). — ISBN 978-5-534-10698-5 (M3marensctBo Opaiit). — ISBN 978-5-
94664-284-2 (131-B0 Mu4ypHHCKOI0 rocarpoyHuBepcuteTa). — TekeT : aaekTponHsii // DBC Opait
[cafiT]. — URL: https://urait.ru/bcode/445849
2. lenucosuy 10.10. Opranuzanus o0CITy>)KMBaHUS Ha MPEANPUITUIX OOIECTBEHHOTO MUTaHus. YacTh
1 [DnektponHbiii pecypc]: yuebHoe mocodue/ JlenucoBuy FO.}O., Ocunenko E.FO.— DiextpoH.
TEKCTOBbIE JIaHHbIe.— biiarosenieHck: J[aJlbHEBOCTOUHBIA TOCYAapCTBEHHBIA arpapHblii YHUBEPCUTET,
2015.— 178 ¢.— PexxumM goctymna: http://www.iprbookshop.ru/55904.html.— DBC «IPRbooks»
3. ITaceko O.B. Opraamzamuss OOCITY)XKWBaHHS Ha NPEONPHUATHAX OOIIECTBEHHOTO IMHTAHUS
[DnekTpoHHBIi pecypc]: ydueOHoe mocobue/ Ilackko O.B., Bypakosckas H.B., Kymaruna E.B.—
OnexTpoH. TeKcToBble naHHble.— OMck: OMCKHI rocyJapcTBEHHBIH MHCTHUTYT cepBuca, 2014. — 211
c¢.— Pexxum noctyma: http://www.iprbookshop.ru/26711.html.— DBC «IPRbooks»
4. PomanoBa H.K. Opranmzamnms mpou3BOACTBAa M OOCITYXUBaHUSA Ha MPEIIPHUATHSIX OOIIECTBEHHOTO
nuTaHus [DIeKTpoHHBINA pecypc]: yuebHoe nocobue/ PomanoBa H.K., Cemo E.C., Pemetnuk O.A.—
ONeKTpoH. TeKkcToBble JnaHHble.— Kazanp: KazaHckuil HalMOHaNbHBIA — UCCIENOBATEIbCKUN
TEXHOJIOTHUCCKHIA YHUBEPCHUTET, 2016.— 96 c— Pexum JIOCTYyTIA:
http://www.iprbookshop.ru/62516.html.— DBC «IPRbooks»

8.2. /lonoJiHMTEIbHAS JIUTEPATYPA
1. I'maBueBa C.M. Opranm3arsi IpOU3BOJICTBA M OOCITYXUBAaHUA HA MPEANPHUITHIX OOIIECTBEHHOTO
nuTaHus [ DIeKTpOoHHBIA pecypc]: yueOHoe mocodue/ I'masueBa C.U., Kopanenko E.M.— DiexkTpoH.
TEKCTOBBIC JaHHbIe.— HoBocuOupck: HoBocMOUpCKUil rocyqapCTBEHHBINA TEXHUYCCKUI YHUBEPCHUTET,
2011.— 404 c.— Pexxum mocryna: http://www.iprbookshop.ru/47706.html.— DBC «IPRbooks»
2. TepMUHOJIOTHYECKHHA CJIOBAaph IS CTYIACHTOB HampamieHus moaroToBku 260800 «TexHomorus
MPOJYKIIMA W OPTaHW3alusl OOIIeCTBEHHOTO MuTaHus» [DnektpoHHbld pecype]/ b.B. lllepbouna [u
Ip.].— DNEeKTpoH. TeKCTOBBIE NaHHBIe.— M.: Poccuiickas MexyHapoHas akaaeMus Typusma, Jloroc,
2016.— 260 c.— Pexxum mocrymna: http://www.iprbookshop.ru/51872.html.— DBC «IPRbooks»

8.3. IIporpamMHoOe obecnieyeHue
Microsoft Windows — OniepanimonHas cucrema
Microsoft Office — OducHoe mporpammHoe obecriedeHne (TEKCTOBBIA PeIakTop, TAOJUIHBIN pelaKkTop,
penakTop Mpe3eHTauui, MOYTOBBINA KIIUEHT)

8.4. IIpodeccuonaibHblie 6236l JAHHBIX
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baza nannapix «KopnopaTuBHEI MeHEPKMEHT. bubiroreka ympasieHus» — www.cfin.ru
Baza maHHBIX OTelnel mo BceMy MHpY. - https://ru.hotels.com/skidki-na-oteli/

ba3a 1oKkyMeHTOB 1 HOpMAaTUBHBIX aKTOB JJIsl TOCTUHHMIIBI - http://file.prohotel.ru/

I'maBHbI nHTEpHET-IOpTaN MHAYCTpUH rOCTENPUUMCTBA U uTanus. — http://www.horeca.ru/

8.5.MndopMannoHHbIe CIPABOYHbIE CHCTEMbI
AHO BO CKCH - 1C: bubnuoteka
CrpaBouHo-nipaBoBas cucreMa «Koucynasrantllatocy. — http:// www.consultant.ru/

8.6. UnTepHeT-pecypcesl
[Mouckosas cuctema Google. — https://www.google.ru
IMouckoBas cuctema Yandex. — https://www.yandex.ru
[Mouckosast cuctema Rambler. — http://www.rambler.ru
[Mouckosas cuctema Yahoo. — https://www.yahoo.com/
AIMAHUCTPaTHUBHO-YIIPABIICHUYESCKHIH MMOPTAI — WWW.aup.ru/management

8.7. MeToauveckne yka3aHusi 10 OCBOEHUIO JMCUMIIJIMHBI

MeToauyeckue yKa3aHHus MO MOJAT0TOBKe K 3aHATHSIM CEMHHAPCKOro THUNA

CeMuHapCcKHUe 3aHATHS SBISIOTCS OJTHUM W3 OCHOBHBIX 3BEHBEB ITPOIIECCa U3YyUEHUS JAUCIUTLINHEL
enp 3aHATHI 3aKTIOYAETCS B YSICHGHUU U YCBOCHHUM CTYACHTAMH BaXKHEUIIIMX MPABOBBIX KAaTErOpUU U
MOHATHH, BBIPAOOTAHHBIX FOPUCTIPYIEHIMEH M WMEIONINX MPUHLIUIHAIBHOE METOIOIOTHYECKOe U
MPaKTHYECKOe 3HAYSHHE /I BCEro KOMIUIEKCA IPAaBOBBIX HAYK.

B xone ceMrHapOB CTYACHT 3aKpeIUIIeT U YIrayOiseT 3HaHU, MOJydYeHHbIC Ha JCKIUIX U B XOJIe
CaMOCTOSITETLHOW TOATOTOBKH, MPHOOPETACT HABBHIKA HAYyYHOTO MBINUICHUS, 00paboTKH o0mmield u
crienuaibHOW WMH(OpMAIMy O TpaBe, YMEHHUE IOCIEIOBATENBHO, YETKO M apryMEHTUPOBAHO H3JIAraTh
CBOM MEBICITH, OTCTaWBaTh COOCTBCHHBIC TO3UITUH.

[Inanpl ceMHHApPCKUX 3aHATHH, MX TeMaTHWKa, PEKOMEHayemas JTUTepaTypa, Iellb U 3a1adyd ec
M3yYeHUsI COOOIIAIOTCs TperofaBaTesieM Ha BBOJHBIX 3aHATHAX WIM B METOJMYECKHX yKa3aHUSIX II0
NAHHOU ITUCLUIUINHE.

[Ipexxae yeM TPUCTYNMUTH K M3YyYEHUIO TEMBI, HEOOXOJMMO MPOCMOTPETh OCHOBHBIE BOIPOCHI
TUTaHa ceMuHapa. HadwHas MOATOTOBKY K CEMHUHApPCKOMY 3aHATHIO, CTYACHTaM HEOOXOIMMO, TpexIe
BCETO, TTOCMOTPETh KOHCIIEKTHI JICKIIUH, pa3Neibl YICOHMKOB M YUEOHBIX IMOCOOHWI, YTOOBI IMOIYIHUTH
oOIiee MPECTaBICHUE O MECTE M 3HAYCHHWU TEMBI B M3y4aeMOM Kypce. 3aTeM cleayeT mopaboTaTh C
JIOTIOJTHUTENBHON JIUTEPaTypOr, CHeNaTh KOHCIEKThl CEMUHAPCKHUX 3aHSATHH 10 PEKOMEHIOBAaHHBIM
HUCTOYHHKAM.

KOHCIIeKTBI CEMHHAPCKUX 3aHATUH HMMEIOT TEPBOCTEIICHHOE 3HAYCHHE I CaMOCTOSTEIBHOM
pabotel cryneHToB. OHU TIOMOTAIOT MOHATH TOCTPOCHHE H3Y4YaeMOH KHUTH, BBIICITUTh OCHOBHBIC
TIOJIO’KEHUS, MPOCIIEIUTh UX JIOTUKY M TEM CaMbIM IPOHUKHYTH B TBOPUYECKYIO JTAOOPATOPHUIO aBTOpA.

Benenue KoHCIeKTa CIIOCOOCTBYET IMPEBPAIICHUIO YTEHHS B aKTHUBHBIA MpOIECC, MOOWMIIU3YET,
Hapsly CO 3PUTEIbHOW, W MOTOpPHYI0 NamsiaTh. ClenyeT TOMHUTH: y CTYICHTA, CHCTEMaTHYSCKU
BE/YIETO KOHCIEKTHI, CO3J]aeTCsl CBOM MHIMBHIYAIBHBIH (OH/I MOJCOOHBIX MAaTEPUAIIOB JUIS OBICTPOTO
MOBTOPEHHUS IPOUUTAHHOTO, JJIi MOOMIIN3AINY HAKOTIJICHHBIX 3HAHUH.

[Ipy KOHCHEKTHPOBAHMHM MOXHO HCIIONB30BaTh CleAyroIue (opMbl 3amucu: IiaH (MPOCTOH U
Pa3BEpHYTHIN), BBITUCKU, TS3HCHI.

[Ipn BBemeHMHM KOHCIEKTa Ba)XHO Pa3BHBATh YMEHHE COTOCTABIATH HCTOYHUKH, MPOTyMBIBATh
W3y4aeMblii MaTepUal, a TAKIKE COCTABIISITh KOHCIIEKT C YUYETOM CBOETO OYIyIIEro YCTHOTO BBICTYILICHUS.

Ha cemunape kaxmplii €ro y4YacTHUK JIOJDKEH OBITh TOTOBBIM K BBICTYIUICHHIO IO BCEM
MOCTaBJICHHBIM B IUIAaHE BOMPOCAM, MPOSBIATH MAKCUMAJIbHYIO AaKTHBHOCTh IPHU WX PACCMOTPEHHU.
BricTyrienne JOMKHO CTPOUTRCS CBOOOTHO, yOSAUTEIHHO U apryMeHTHpOBaHO. [IpenogaBaTens ciequr,
YTOOBI BBEICTYIUICHUE HE CBOJIMIIOCH K PEIPOTYKTHUBHOMY YPOBHIO (IIPOCTOMY BOCIIPOM3BEICHHUIO TEKCTA),
HE JIONMyCKaeTCs W TMPOCTOC YTCHHWE KOHCIIEKTa, TeM Ooiee ydeOHuMKA. HeoOxoammo, dYTOOBI
BBICTYNAIOIINN TTPOSBISUT COOCTBEHHOE OTHOIIEHUE K TOMY, O YeM OH TOBOPUT, BHICKA3bIBaJ CBOE JINYHOE
MHEHHE, TOHUMaHue, 000CHOBBIBAJI €TI0 U MOT CJISNIaTh MPABUIIBHBIC BBRIBOJBI U3 CKa3aHHOTO. [Ipu aToM
CTYJICHT MOXET oOpamaThcsi K 3amucsM KOHCIIEKTa U JICKIIHWA, HEITOCPEACTBEHHO K IEPBOMCTOYHUKAM,
WCIIOJb30BaTh 3HAHWE YY€OHOW M JOIOJIHUTENFHOW JUTEPaTyphl, (aKTHl U HAONIOIEHUS COBPEMEHHON
JKU3HU | T. [I.
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Bokpyr Takoro BBICTYIUICHHSI MOTYT pPa3rOpeThCsl CHOPHI, TUCKYCCHH, K YYaCTHIO B KOTOPBIX
JIOJDKEH CTpeMHUThCsl Kakaplil. [IpermonaBareib, B CBOIO o4epe/ib, Oy/IET BHUMATEIHLHO U KPUTUYECCKU
CIIylIaTh, TOIMEYaTh OCOOCHHOE B CYXKICHUSAX CTYACHTOB, YJIaBIMBaTh HEJAOCTATKHM W OIIMOKH,
KOPPEKTUPOBATh MX 3HAHUS, U, B CIIy4ae HEOOXOIUMOCTH Pa3pEIIUTh CIIOPHYIO CUTYAIIHIO.

CemuHap sIBIIICTCS BaKHEUTIICH (GOpMOIT YCBOSHHS 3HAHHA.

Brnajenue MoHATUITHBIM anmapaToM — HEOOXOIMMOE YCIIOBHE YCBOCHUS TpeiMeTa. B ycBoeHHH UX
BecbMa J(PQPEKTUBHO TMPOBEJACHHE MUCHMEHHBIX W YCTHBIX TOHSATHHHBIX KOHTPOJIBHBIX pPadoT,
TEPMUHOJIIOTUIECKUX TUKTAHTOB, TECTOB. KpoMe TOT0, HCIONB3YIOTCS pa3indHbIC BUBI YCTHOTO OMpOca:
9KCIPECC-0TIPOC, OTPOC-HHBEPCHSI.

Dxenpecc-onpoc — 3TO MPEIJIOKCHUE PACKPBITh HA3BaHHBIC MOHATHS. Onpoc-uxgepcus, B OTIHYUC
OT 3aJaHusi TOSCHUTh 3HAYCHUE TEPMHUHA, MPEUIOKCHHE TIOCTaBUTh BOMPOCHL. Takoil mpuem
CIOCOOCTBYET HE MPOCTO y3HABAHHIO» TEPMHUHA, HO ¥ BBOJIUT €TI0 B aKTHBHBIN CIIOBAPh CTY/ICHTA.

CeMuHapCcKUe 3aHATUS [0 TPEAJTOKCHUIO TIpErojaBaTelis MOTYT OBbITh TPOBEACHBI B BHIC
CBOOOMHON IMCKYCCHMM TIO CYIIECTBY OOCYXKIgaeMoi TeMbl, B (hopMe BBICTYIUICHHIA C 3apaHee
TIOJITOTOBJICHHBIMH JIOKIIQ/IaMH (9CCe) TI0 PEKOMEHTyEMBIM BOTIPOCAM M MX TIOCJICAYIOIIETO 00CYKICHHS.
B xone 3aHATHI CTYyJIEHTHl MOTYT BBINIOJHSATH MMChbMEHHBIC 33aJ[aHUs IO BOIIPOCAM TEMBI, OTBEYATH Ha
KOHTPOJIBHBIC TECThI. TaKxke MpakTUKYETCs MPOBECHIE CEMUHAPCKUX 3aHATUI B KOMIIBIOTEPHOM Ki1acce
B HHTEPAKTHUBHOM hopme (00yUaroIme Urpbl, TECTUPOBAHUE).

[MonroToBka K CEMHHAPCKUAM 3aHITHSAM MPOXOIST B HECKOJBKO ATAIOB: BO-TIEPBBIX, HEOOXOAUMO
BHUMATEIILHO W3YYUTh BOIIPOCHI W JIUTEPATYPY, PEKOMCHIOBAHHYIO JIJISl aHAJW3a; BO-BTOPBIX, CIICAYET
MPOU3BECTH TOUCK JIONOJTHHUTEIBHOH WH()OPMAIMKM W3 HM3BECTHBIX HCTOYHHKOB (3TO MOTYT OBITh
3JIEKTPOHHBIC PECYPCHI; JOMAIIIHUE U By30BCKHE OMOIMOTEKH; KaOMHET Koau(puKaluy 1 T.1.). B TpeTbux,
CTYJICHT MOXET TOTOBUTHCSH K CEMHUHAPYy KaK CaMOCTOSATENBHO, TaK W MPU YYaCTUU MPENOJaBaTelNs, Y
KOTOPOTO MOXHO TPOKOHCYJIETUPOBAThCS [0 BOMPOCAM CEMUHAPCKOTO 3aHATHA. B-4eTBepTHIX,
MOJITOTOBKAa K CEMHHApy MOXET OBbITh KaK HHAMBUAYAIbHOH, TaK M KOJUICKTHBHOH (COBMECTHOE
o0Cy»XJIeHHEe BOIIPOCOB CEMHHApA, pelieHne Ka3ycoB, 3a7a4). B-IAThIX, MOATOTOBKY K CEMUHAPY MOXHO
MPOBOUTH (3KENATEeIHHO) B MUCHbMEHHOM BHJIE, COCTABIISISI KOHCIIEKT JIUTEPATYPHI IO TEME WJIA KOHCIICKT
OTBETa Ha BONPOCHI CEMUHApa. B-MIECTHIX, MpU TOATOTOBKE K CEMHHApPY HEOOXOAUMO IPOBOIUTH
PETIEeTHIINH, ECJIM 3TO CBSI3aHA C JICTIOBBIMU WT'PaMU, POJIEBBIMU UTpaMH. B-ceIbMbIX, TIPU MOATOTOBKE K
MPAKTHYECKOMY 3aHATHUIO CTYACHTY HEO0O0X0oIuMo o0co00e BHUMaHHE OOpaTUTh Ha COCTOSIHHC
3aKOHO/IATENbCTBA, KOTOPOE OYCHb AMHAMUYHO M MOXKET M3MCHHTHCS HaKaHyHE 3aHATHS. B-BOCHMBIX,
CTYJIGHT JIOJDKCH OOpaTUTh BHHUMAaHWE Ha CTENICHbh HAYYHOW pa3pa0OTaHHOCTH TEMBI B CMEXKHBIX
JUCIIUMTUIMHAX: PUI0CO(UH, TOTUTOIOTHH, COIIHOJIOTUH, UCTOPUH, KYJIbTYPOIIOTH U IPYTHX.

MeTtoauyeckue yKa3aHHs 10 Be€HNI0 KOHCIIEKTOB JIEKIHIA

KoHcnektupoBaHue NEKIMK — BAXKHBIN 1IAT B 3alIOMHHAHUY MaTepHaia, TO3TOMY KOHCIICKT
JEKIMHA HeOOXOMMO UMETh KaXKJIOMY CTYACHTY. 3a/iada CTyICHTa Ha JICKIIUH — OJJHOBPEMEHHO CITYIIATh
MIPETIOIaBaTelsl, aHAIM3UPOBATh U KOHCIIEKTUPOBATh MH(popmanuto. [Ipu 3TOM Kak CBUACTEIHCTBYET
MPAKTHKA, HE HYKHO CTPEMHUTHCS BECTH JIOCIIOBHYIO 3aMUCh. TakuM 00pa3oM, JICKIIHIO MPENoIaBaTes
MOYKHO KOHCTIEKTUPOBATh, TIPU 3TOM BKHO HE TOJIHKO BHUMATEILHO CIYIIATh JIGKTOPA, HO U BBLICISTh
HauboJIee BXXHYIO HHPOPMAIIMIO M COKPAIIICHHO 3aITUCHIBATh ¢€. [Ipr 3TOM 0JTHO U TO K€ CoJiepKaHue
(hukcupyeTcsl B CO3HaHUU YETHIPE pa3a: BO-TIEPBHBIX, IPY CAaMOM CIIYIIIaHWUU; BO-BTOPBIX, KOT/Ia
BBIJIEJISICTCS TJIAaBHASI MBICIIb; B-TPETHHX, KOTJIa IMOIbICKUBaeTcs 00o0Imaromas gpasa, U, HAKOHEIl, IPH
3anucy. Marepual 3alloMHUHAETCS O0Jee TTOJIHO, TOYHO U MPOYHO.

Xopommii KOHCTIEKT — 3aJI0T YeTKHX OTBETOB Ha 3aHATHIX, XOPOIIETO BHITIOJHEHUS YCTHBIX
OTIPOCOB, CAMOCTOSITEBHBIX U KOHTPOJILHBIX PA0OT. 3HAYMMOCTh KOHCIICKTHPOBAHHS Ha JICKIIHOHHBIX
3aHATHSIX HecOMHeHHa. [IpoBepeHo, uTo cocTapieHne 3 (HEKTUBHOTO KOHCIIEKTA JISKITHH MOXKET
COKPATUTh B YETHIPE pa3a BpeMs, HEOOXO0IUMOE IS TTOTHOT'O BOCCTAHOBIICHUS HYKHOH MH(OPMAIIHY.
Jly1s S5KOHOMUU BpEMEHHU, Tepe]T KaxI0H JeKIueil HeoOX0JMMO BHUMATEIBHO MTPOYUTATh MaTePHall
NpeABIYIIEH JEKIIHY, BHECTH UCTIPABICHHUS, BHIJICIUTH BAYKHBIE ACTIEKTHl H3y4aeMOT0 MaTepuaa

KoHcnekT moMoraeT He TOJIBKO JTy4YIlie yCBauBaTh MaTepHall Ha JICKIIUU, OH OKa3bIBACTCS
HE3aMEHUM IPH MMOATOTOBKE dK3aMeHy. CleoBaTeNbHO, CTYACHTY B JAIBHEHIIIEM BaXKHO YMETh
0OPMHUTH KOHCIIEKT TaK, YTOOBI BAYKHBIE MOMEHTBI KYJIbTYPOJIOTHUECKON HJIEH OBUIN BBICIICHBI
rpadu9IecKH, a TITaBHYI0 HHGOPMAIIHIO CIIEAYET BBIACIATH B CAMOCTOSITEIIbHBIC ab3a1lbl, GPUKCUPYS e
Oonee KpyIMHBIME OyKBAaMU HJTH IBETHBIMH MapkepaMu. KOHCIIEKT TOJDKEH HMETh OIS IS 3aMETOK. DTO
MOTYT OBITH OMOIUOTPAPUUSCKUE CCHUIKH W, HAKOHEII, COOCTBEHHBIC KOMMEHTAPHH.

MeTtonuyeckne yKa3aHusl 0 MOAT0OTOBKE K YCTHOMY ONpPoCy
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CamocTosiTenbHas paboTa CTYACHTOB BKIIIOYAET MOATOTOBKY K YCTHOMY OIPOCY HA CEMHHAPCKUX
3aHATUAX. /s STOro CTyAGHT W3y4aeT JIeKIMHA, OCHOBHYIO W [IOTIOJHHUTEIBHYIO IJIUTEPATypy,
nyOnukaryu, nHGpopManuo u3 MHTEepHET-pecypcoB.

Tema ¥ BONPOCH K CEMHHAPCKUM 3aHITHSM, BOMPOCH! IJIi CAMOKOHTPOJISI cozepKarcs B paboueit
yueOHOM TporpaMMe M JIOBOJSATCS JI0 CTYACHTOB 3apaHee. D(P(PEeKTUBHOCTH MOJITOTOBKU CTYICHTOB K
YCTHOMY OINPOCY 3aBUCHUT OT KayecTBa O3HAKOMJIEHHS C PEKOMEHJOBAaHHOW muTepaTypoi. Jlist
MOATOTOBKM K YCTHOMY OIpPOCY, OJIMI-OMPOCY CTYIEHTY HEOOXOOMMO O3HAKOMHTHCS C MaTepHajioM,
MOCBSIIIEHHBIM TEME CEeMHHapa, B YYeOHWKE WM JIPYroi peKOMEHIOBAaHHOW IUTepaType, 3aIllUcsIX C
JIEKIIMOHHOTO 3aHATHSA, OOpaTUTh BHUMaHHE HAa YCBOCHHE OCHOBHBIX TOHATHH TUCIUILINHBI, BBISBHTH
HESICHBIE BOIPOCHI M MOA0OpaTh NOMOJHHUTENbHYIO JIUTEPATypy IS MX OCBEIICHHUS, COCTABUTH TEC3HCHI
BBICTYIUICHHUS TIO OTAEIBHBIM MPOOJEMHBIM acliekTaM. B cpeaHem, MOATOTOBKAa K YCTHOMY OIIPOCY IO
OTHOMY CEMHHApCKOMY 3aHATHIO 3aHMMaeT OT 2 70 4 YacoB B 3aBUCHMOCTH OT CIIOKHOCTH TEMBI U
0c0OEHHOCTEH OpraHu3aluy CTYACHTOM CBOEH CaMOCTOSTEIbHOM PadoTHI.

MeTtoau4yeckne yKa3aHus 10 MOATOTOBKe pedepara

Pedepar s1t0 omHa u3 ¢opm ycTHOM arrecranuu. Pedepar — 3TO caMOCTOSTEIbHAs
uccienoBarenbckas pabora, B KOTOPOH aBTOP PaCKpPBIBAE€T CYTh HCCIEAYEMOW MPOOJIEMBI; MPUBOIUT
pa3nuYHbIC TOUYKH 3pEHHS, a TaKKe COOCTBEHHBIE B3MIAABI He Hee. Conmepxanue pedeparta JOIHKHO OBITH
JIOTUYHBIM; M3JI0KEHHE MaTepHajia HOCUT MpOoOJIeMHO-TeMaThdecKkuil xapakrep. Pedepar ctumymupyer
PacKpBITHE HCCIIEOBATEIHCKOTO MOTEHIHANIA yJalerocs: (BBIMYCKHHUKA), CIIOCOOHOCTh K TBOPYECKOMY
MIOUCKY, COTPYIHHUYECTBY, CAMOPACKPBITHIO U TMPOSBICHUIO BOZMOKHOCTEH.

ABTOp pedepara IOMKEH MPOAEMOHCTPUPOBATH JOCTH)KEHHE UM YPOBHS MHPOBO33PEHUYECKOIA,
OOIIeKyTBTYPHON KOMIIETEHIINH, T.€. IIPOJIEMOHCTPHPOBATH 3HAHUS O PEATBHOM MHPE, O CYIIECTBYIOIIIX
B HEM CBS3SIX M 3aBUCHMOCTSIX, MpoOJIeMax, O BEAYIIMX MHPOBO33PEHUYECKUX TEOPHUSIX, YMEHUHU
MIPOSBIATH OICHOYHBIC 3HAHUS, M3Y4YaTh TCOPETHUYSCKHE Pa0OThI, UCIOIH30BATH PA3IMYHBIC METOIBI
WCCIIEIOBAHNS, IPUMEHSTH Pa3IMYHbIE IPUEMBI TBOPUECKOU AESITEITHHOCTH.

1. HeoO6xoammo mpaBuiIbHO c(hopMyITHUpOBaTh TEMY, OTOOpaTh 10 Hel He0OXOIUMBIN MaTepHal.

2. Mcrionb30BaTh TONBKO TOT MaTepHall, KOTOPBIA OTpa)kaeT CYIIHOCTh TEMBI.

3. Bo BBeieHuu K pedepaTy HE0OX0AUMO 0OOCHOBATH BHIOOP TEMEI.

4. Tlocie muTaThl HEOOXOMMMO IElaTh CCBUIKY Ha aBTopa, Hampumep [NempowsBemaeHHS IIO
CITUCKY, CTp.].

5. W3noxenue NOMKHO OBITH TOCIeAoBaTelbHBIM. HemomycTumbl HeueTkHe (HOpMYITHPOBKH,
pedeBbie 1 opdorpapuuecKue OMTHOKH.

6. B moaroroBke pedepata HEOOXOAMMO HCIOIB30BATh MaTEPHAIBI COBPEMEHHBIX H3JaHUN HE
crapiie 5 JerT.

7. Odopmnenue pedepara (B TOM UHCIE TUTYJIBHBIM JHCT, JTUTEpaTypa) IODKHO OBITH
TPaMOTHBIM.

8. Cnmcok nurepaTypbl OoQOpMIIIETCS C YKa3aHWEM aBTOpa, Ha3BaHHWS WCTOYHHKA, MeECTa
W3JIaHus, TOJla U3AaHUs, Ha3BaHUS WM3/aTelbCTBA, UCTIOIB30BaHHEIX cTpaHull. O0beM pedepara — 15-20
CTpaHUII.

Pedepat momkeH OBITH BBHIIOJHEH MEYATHBIM CIIOCOOOM Ha OJHOW cTOpoHE Oymaru ¢opmarta A4 uepes
noaropa uHTepBana. L{ger mpudTa nomwken 0b1Th YepHbIM, pudT Times New Roman, 14 or.

Tekct cnexyeT nevararb, COOI0AS CISIYIONTNE pa3MepPhI TIOJIeH: BepxHee u HivkKHee — 20 MM, JIEBOe —
30 MM, mpaBoe — 10 MM. AO3arHBIA OTCTY AOHKEH OBITH OJJUHAKOBEIM 0 BCEMY TEKCTY M COCTABIISATH
1,25 cMm. BeipaBHuBaHue TekcTta 1o muUpuHEe. Bce cTpaHumbl 00s3aTeNbHO JOJDKHBI  OBITh
nmpoHyMepoBaHbl. Hymeparust mucToB IODKHAa OBITh CKBO3HOW. HyMmepamus nucToB HadWHaeTcs C
TpeTbero nucta (Iocie coaep)kaHus) M 3aKaHYMBaeTcs MmocieaHnM. HoMep cTpaHMIBI Ha TUTYJIHBHOM
nHcTe He mpocraBisiercs. Homepa cTpaHUI MPOCTaBISIFOTCS B LEHTPE HIDKHEH yacTh JMCTa 0e3 TOUKH.
CIUCOK HCHONBb30BAaHHOM JUTEpaTyphl W HPWIOKEHHS BKIIOYAIOTCS B OOIIYI0 HYyMEpauuio JIHCTOB.
OdopmiecHue TUTEpPaTypHhI:

Kaxp1if ICTOUHUK TOJDKEH COAEpKaTh CIEAYIOIINE 00S3aTeNbHbIC PEKBUZUTHI:

- (hamMunMs ¥ UHUIHATIBI AaBTOPA,;

- HANMEHOBAHUE;

- U3/1aTENbCTBO;

- MECTO M3JIaHHS;

- TOJ U3JaHuU.

MeToanyeckue ykazaHus K MOAr0TOBKe U MPOBeIEHUIO Y4eOHOI JUCKYCCUM
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IIpu opranuzaiuu IUCKYCCHH B YI€0HOM IIPOIIECCe OOBIYHO CTaBATCS Cpa3y HECKOIBKO YIEOHBIX
eNel, KaKk YMCTO TO3HABATEIbHBIX, TAK U KOMMYHUKATUBHBIX. [Ipy 3TOM Ienu IHUCKYyCCHH, KOHEYHO,
TECHO CBSI3aHBI C € TeMoi. Eciiu Tema o0IpHa, COAep KUT OOJBINON 00beM HHPOpPMAIIHH, B PE3YIbTATES
JIUCKYCCHU MOTYT OBITh JIOCTUTHYTHI TOJILKO TaKHE IEJIH, KaK cOOp U YIOpsIo4eHNnEe HHPOPMAIIUU, TIOUCK
anbTepHATHB, WX TEOpEeTHYecKas WHTEpIpeTanys M MEeTOJOJIoTHYeckoe oOocHoBaHme. Eciam Tema
JIUCKYCCHH y3Kasl, TO IUCKYCCHS MOXKET 3aKOHYHUTHCS IPUHATHEM PEIICHUSI.

Bo BpeMs mucKyccHH CTYACHTHI MOTYT JIMOO JOTONHATE APYT ApYyra, MO0 MPOTUBOCTOSITh OJTUH
Ipyromy. B mepBoM ciydae MpOSBISIOTCS YepTHI AMAlOra, a BO BTOPOM JAHCKYCCHSl MpHOOpeTaeTr
xapakrtep crnopa. Kak mpaBuiio, B IUCKyCCHH MPHUCYTCTBYIOT 00a 3TH 3JIEMEHTA, TO3TOMY HENPaBUIHHO
CBOJIUTH MOHSTHE JUCKYCCHH TOJBKO K Cropy. M B3aMMOMCKITIOUAIONIHIA CIIOP, ¥ B3aHMMOIOTIONHSOIIIHIA,
B3aMMOPA3BUBAIOIINN JTUAIOT UTPAIOT OONBIIYIO POJIb, TAK KaK MEPBOCTCIICHHOE 3HAYCHHE UMEET (aKT
COTIOCTABJICHUSI PA3NUYHBIX MHEHHH MO OJHOMY Bompocy. D((PEeKTHBHOCTH MPOBEACHUS TUCKYCCHU
3aBUCHT OT TaKuX (DaKTOPOB, KaK:

— TOATOTOBKA (MHPOPMHUPOBAHHOCTH M KOMIIETCHTHOCTh) CTYICHTOB I10 MPEI0KEHHON podieme;

— CEMaHTHYeCKOe OmHOoOOpasme (BCe TEPMHUHBI, NACOUHHUIMHM, MOHATHS W T.I. TOJDKHBI OBITH
OZIMHAKOBO TTOHSTHI BCEMH CTYICHTAMH);

—  KOPPEKTHOCTh MOBEACHHS YUYACTHHUKOB;

— yYMeHHe MpenoJaBaTes IPOBOIUTH TUCKYCCHIO.

[IpaBmiIbHO OpraHW30BaHHAS TUCKYCCHS MIPOXOIUT TPU CTaIUN PA3BUTHS: OPHEHTAIM, OIIEHKA U
KOHCOJTUIAITHSI.

Ha mepBoii cTagmu BbIpa0aThIBacTCS ONpEC/ICHHAs YCTAHOBKA HA PEIICHHE IMOCTaBICHHON
npobnemsl. [Ipu sToM mepen mpernomaBateneM (OPTaHHM3aTOPOM JIMCKYCCHH) CTaBSTCS CIEXyIOIINe
3a/1auu;

1. ChopmynupoBarh mnpoOieMy ¥ [edu AucKyccuu. Jlis 3Toro Hamo OOBSCHUTH, YTO
00cyXmaeTcsi, 4TO JOJKHO JaTh OOCYKICHNE.

2. Cozmate HEOOXOIMMYIO MOTHBAITUIO, T.€. M3JIOKHTH MPoOJeMy, MMOKa3aTh €¢ 3HAYUMOCTH,
BEISIBUTh B HEH HEpEIICHHbIC W TPOTUBOPCUYMBBIC BOIPOCHI, OMPEACITUTh OXKHUIACMBIH pPE3yJIbTaT
(pemenue).

3. YCTaHOBUTH periaMeHT IUCKYCCHH, a TOYHEE, PEriiaMeHT BBICTYIUIEHWH, TaK KakK OOIIHii
periiaMeHT ONpEACIIAETCS MPOIOIKUTEILHOCTIO MPAKTUISCKOTO 3aHSTHSI.

4. ChopmynupoBaTh TpaBHiIa BEACHUS IUCKYCCHH, OCHOBHOE W3 KOTOPBIX — BEICTYIHTH
IOIbKeH Kaxaelid. Kpome Toro, HeoOX0AWMo: BHUMATEIHHO BBICIYIIMBATH BBICTYNAIOIIETO, HE
nepeOuBaTh, aprYMEHTHPOBAHHO MOJITBEPKAATh CBOIO MO3UITUIO, HE TTIOBTOPSTHCA, HE JOITyCKaTh JIMYHON
KOH()POHTAIIMH, COXPAHATh OCCIPUCTPACTHOCTD, HE OICHUBATH BBICTYIAIOIINX, HE BEICIYIIAB 10 KOHIIA U
HE TIOHSB TIO3HIINIO.

5. Co3gaTth moOpoXkenaTenbHyl0 aTMocdepy, a TakKe MOJIOKUTEIHHBIA dMOITMOHATBHEIN (OH.
JloOuThCS 0JHO3HAYHOTO CEMAHTHYECKOT'O TOHUMAaHUS TePMUHOB, TIOHSATHH U T 1. [|JI 3TOTO C TOMOIILI0
BOTIPOCOB M OTBETOB CIICJIyeT YTOYHUTH MMOHATHIHEIA amnmapar, pabodue ONpeneieHUs U3y4aeMoi TEMBI.
CucreMaTrueckoe YTOYHEHHE MOHATHHHOTO anmapara cOpMHUPYET Y CTYJICHTOB YCTaHOBKY, MIPHUBBIUKY
OTIEPUPOBATh TOJILKO XOPOIIO MOHATHBIMH TEPMUHAMH, HE YIOTPEOJATh MAJOMOHSATHBIE CJIOBA,
CUCTEMAaTUYECKH I0JIb30BaThCS CIIPABOYHOU JIUTEPATYPO.

Bropasi cragusi — cTagusi OUEHKH — OOBIYHO MPENIoyiaraeT CUTYaIllUI0 COIMOCTABICHHUS,
KOHQPOHTAIIMK ¥ JaKe KOH(IIMKTa HJCH, KOTOPBHIA B Clydae HEYMEJOro pPyKOBOJCTBA JHMCKyCCHEH
MOXET TmepepacTd B KOH(PIUKT nuuHOCcTed. Ha 3TOM cTammu mepen mperomaBaTelieM CTaBsATCS
CIIeTyIOIINe 3a1a4H:

1. Hagatp 0oOMEH MHEHUSMH, YTO NpPEANOJaraeT NPEAOCTaBICHNE CJIOBA KOHKPETHBIM
y4aCTHUKAM.

2. CoOpaTh MaKCUMyM MHEHHH, UACH, TpeIoKeHUH. [[i1st 3TOro HEe0OXOAMMO aKTHBHU3UPOBATH
Ka)XIO0TO CTyAeHTa. BricTynas co CBOMM MHEHHEM, CTYACHT MOXET Cpa3y BHECTH CBOMW NPEIJIOKEHUS, a
MOJKET CHayaJia IPOCTO BBICTYIUTh, a MO3KE CHOPMYIUPOBATH CBOU TPEUIOKEHUSI.

3. He yxomuth OT Tembl, 4TO TpeOyeT HEKOTOPOW TBEPAOCTH OpPraHW3aTopa, a WHOT/A JaXe
aBTopuTapHocTd. ClemayeT TaKTHYHO OCTaHABIMBATH OTKJIOHSIONIMXCS, HANpaBisisl MX B 3aJaHHOE
«pycIoy,

4. TloanepxuBaTh BHICOKHI YPOBEHb aKTUBHOCTH BCEX YYaCTHUKOB. He mormyckaTh 4pe3MepHOi
AKTUBHOCTH OJTHUX 3a CUET JPYTUX, COONIONATh PErjiaMeHT, OCTAaHABIIMBAThH 3aTSHYBIIHECS MOHOJIOTH,
MOJIKITIOYATh K Pa3roBOpPY BCEX MPUCYTCTBYIOMINX CTYICHTOB.
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5. OmnepaTuBHO MPOBOIUTEH aHAIN3 BRICKA3aHHBIX MICH, MHCHHM, TIO3HIINH, PEUTOKEHUHN TTepe/
TeM, KaK MEPEeXOIUTh K CIEAYIOMEMY BUTKY AUCKyCCHH. Takol aHaim3, MpeaBapuTeIbHbIE BEIBOBI MIIN
pe3ioMe 1enecoobpa3Ho enaTh yepe3 onpeesieHHble HHTepBajbl (kaxapie 10—15 MuHyT), moABOAS NpH
3TOM NPOMEXKYTOUHbIE WTOTH. IlofBEeAE€HHME NPOMEKYTOUYHBIX HMTOrOB OYEHb IIOJIE3HO MOPYYaTh
CTyJeHTaM, TpeJuiarasi UM BPEMEHHYIO POJIb BEAYIIIETO.

6. B KoHIIE IUCKycCHMH TIPEIOCTaBUTH IPABO CTYACHTAM CaMHM OIIEHHUTh CBOIO paboTy
(pednexcus).

Tperbsi cTagusi — cTagusd KOHCOJWAANMU — TIPEATIONIaraeT BBIPAOOTKY OIpPEAETCHHBIX
€/IMHBIX WM KOMIIPOMHUCCHBIX MHEHHWH, Mo3ului, pemeHud. Ha »sToM 3Tame ocyiiecTBiseTcs
KOHTpONMpYylomas  QyHKOus. 3amadd, KOTOpble JOJDKEH pPEIIUTh IpernojaBaTellb, MOXHO
chopMynHupoBaTh CIEAYIOMINM 00pa3oM:

1. IIpoananu3mpoBaTh U OLEHUTH MPOBEIEHHYIO NUCKYCCHIO, TIOABECTH UTOTH, PE3yIbTaThl. J[s
3TOT0 HAJ0 COMOCTABUTH CPOPMYITUPOBAHHYIO B HaYalle TUCKYCCHH LEIb C MTOJYYCHHBIMHU pe3yIbTaTaMH,
CIeNaTh BBIBOJBI, BBIHECTH PCIICHUS, OLICHUTh pPE3YJNbTAaThl, BBIIBUTH HUX MOJOXUTCIBHBIE U
OTpHUIIATENbHBIE CTOPOHBI.

2. Ilomoub y4acTHHKAaM JUCKYCCHHU MPUHTH K COTJIACOBAHHOMY MHEHHIO, YeTO MOXKHO TOCTHYH
MyTeM BHUMATEIHLHOTO BBICIYIIUBAHUS PA3JIMYHBIX TOJIKOBAHUM, IMOWCKA OOIUX TEHICHIMNA IS
MIPUHATHS PEIICHUH.

3. IlpuHSTH TpyNIoBOe perieHne COBMECTHO C yd4acTHHKaMu. lIpu 3ToMm crienyer mog4epKHyTh
BaXHOCTb Pa3HOOOPA3HBIX MO3UIHNA U ITOIXO0H0B.

4. B 3aKIIOYUTENBHOM CJIOBE MOABECTH TPYNIY K KOHCTPYKTHBHBIM BBIBOJIAM, HMEIOIIHUM
MO3HABATEIFHOE U MIPAKTHYECKOE 3HAUYCHHE.

5. HobuThcst 4yBcTBA yIOBICTBOPEHHUS y OONBIIMHCTBA YYACTHUKOB, T.€. MOOJArolapuTh BCEX
CTYACHTOB 32 aKTHBHYIO Pa0OOTY, BBIACTHUTH T€X, KTO IOMOT B PEILICHUN MPOOIJIEMEI.

CocTaBHON YacTpi0 JIOOOH AMCKYCCHH SIBIIAETCS MPOLEAYpa BONMPOCOB M OTBETOB. YMEIO
MOCTaBJICHHBIH BOMPOC (KaKOB BOMPOC, TaKOB M OTBET) IO3BOJSET TOJIYYHTh OTONHUTEIBHYIO
WHGOPMAIUIO, YTOYHUTH MO3UIMH BBICTYIAIOMIETO W TEM CaMbIM OIPEIEIHUTh JANBHEHIIYIO TaKTHKY
MIPOBEJEHUS JUCKYCCUU.

C GyHKIMOHAIBEHOW TOYKH 3PEHUS, BCE BOIIPOCH MOXKHO PA3JICJIUTh Ha JIBE TPYIIIHL:

—  Ymounaiowue (3axpvimule) BONpoCckl, HaNpaBICHHBIE HAa BBIICHEHUE UCTUHHOCTH HMJIH JIOKHOCTH
BBICKA3bIBaHUH, TPAMMATHYCCKUM IPU3HAKOM KOTOPHIX OOBIYHO CIIY)KUT HAIMYHE B TPEUIOKCHUU
YaCTHIBI «JIH», Hampumep: «BepHo mu uro?», «llpaBmibHO nu s moHsN, 9T0?». OTBETHUTh HA TaKOU
BOTIPOC MOYKHO TOJIBKO «J1a» WIIH «HET.

— Bocnoauswowue (omkpuvlmvle) BONPOCHL, HANpaBICHHbIE HAa BBISICHEHHE HOBBIX CBOMCTB MM
KaueCcTB HMHTEPECYIOUINX Hac SBJIeHHWH, O0OBeKTOB. VX TrpaMMaTHYecKWid MpHU3HAK — HaJIHM4YUe
BOTIPOCHUTEIBHBIX CIOB: 4mo, 20e, Ko20d, KaK, noiemy v T.1.

Ecnu Ha Bompocsl CMOTPETH € MO3UIMM MPaBWJI MPOBEACHUS IUCKYCCHH, TO CPEAH HUX MOXKHO
BBACIUTD KOPPEKMHble W HeKOppeKmHble KaK C COAEP)KaTeNbHON TOYKM 3peHus (HEKOPPEKTHOE
WCTIONb30BaHue WHOpMAMK), TaK U C KOMMYHHUKAaTHBHOW TOYKM 3pEHHUs (HAIpUMeEp, BOMIPOCHI,
HanpaBJIeHHbIE Ha JUYHOCTh, @ HE Ha CyThb mpobiembl). Ocoboe MecTO 3aHMMAIOT TaK Ha3bIBAEMBIC,
NpoOKAYUOHHbIe VI Y1A6ausaiowjie BOTIPOCkl. Takue BOMPOCH! 3aJal0TCs I TOTO, YTOOBI COMTH C
TOJIKY OIIITOHEHTA, MOCEsTh HEJOBEPHE K €r0 BBICKA3BIBAHUSAM, MEPEKITIOYNTh BHIMAaHHE Ha ce0s WIn
HAaHECTH KPUTHUYECKUH yaap.

C nmemarorm4eckoil  TOYKM  3pEHHsS, BOIPOCHL MOTYT  OBITb  KOHMPOIUPYIOWUMU,
AKMUBUSUPYIOWUMY BHUMAHUE, AKMUBUSUPYIOWUMU NAMAMb, PA36UBAIOWUMU MblULTEHUE.

B muckyccun npeamnovTuTenbHee NCIOIb30BaTh MPOCTHIE BOIIPOCHL, TaK KaK OHM HE HECYT B ce0e
JIBYCMBICIIEGHHOCTH, Ha HUX JIETKO JaTh SICHBIN M TOUHBIN OTBET. EClIN CTyAECHT 3a7a€T CI0KHBIE BOIIPOCHI,
1es1ecoo0pa3Ho MOMPOCHUTh €r0 Pa3lesinTh CBOH BOMPOC HA HECKOJBKO MPOCTHIX. OTBETHI Ha BOIIPOCHI
MOTYT OBITh: TOYHBIMH ¥ HETOYHBIMH, BEPHBIMU W OIINOOYHBIMH, TIO3UTUBHBIMA (KeJIaHUE WIIN MOTBITKA
OTBETUTh) W HETaTUBHBIMH (TIPSMOW WM KOCBEHHBIH YXOJ OT OTBETA), MPSIMBIMH W KOCBEHHBIMH,
OJTHOCJIO’)KHBIMH U MHOTOCJIO’KHBIMH, KPaTKUMH M Pa3BEPHYTHIMHU, ONIPECIICHHBIMH (HE JOMYCKAIOMINMHU
Pa3IMYHOTO TOJKOBAHMS) U HEOMPEIEIEHHBIMH (JIOIYCKAIOIUMH Pa3IHIHOE TOTKOBAHIE).

i Toro 4ToOBl OPraHM30BaTh JHCKYCCHUI0 M OOMEH WH(pOpPMAIUE B TOJIHOM CMBICIE 3TOTO
CJIOBa, 3aHATHE HEOOXOANMO TIIATENHHO MOATOTOBUTE. JIJIsl 3TOr0 IMpernoaaBaTenb TOJDKEH:

— 3apaHee MOJATOTOBUTH BOIPOCHI, KOTOPBIE MOKHO OBUIO OBl CTaBUTh Ha OOCY)KICHHE IO BBIBOIY
JUCKYCCHH, 9TOOBI HE IaTh € MOTacHyTh;

— He JIOIyCKaTh yXOJa 3a paMKH 00cy>KaaeMoi IpOOIIeMBbI;
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— HE JIONMYCKaTh TPEBpAIICHHUs JUCKYCCHUM B JIMANOT JBYX HanOoJiee AKTUBHBIX YUCHHKOB WA
NPENOoIABATENS CO CTYICHTOM;

— obecrneuuTh OIMPOKOE BOBJICUCHHE B PAa3rOBOP KAK MOXKHO OOJBIIEro KOJIWYECTBA CTYACHTOB, a
Jy4Iie — BCEX;

— HE OCTaBIATh 0O€3 BHUMaHHUS HHU OJIHOTO HEBEPHOTO CYXJCHHs, HO HE JaBaTh cpa3y ke
NpPaBWIBHBIA OTBET; K OTOMY CJeQyeT TWOIKIIOYaTh CTYACHTOB, CBOCBPEMEHHO OpPTraHU3ys HX
KPUTHYECKYIO OIICHKY;

— HE TOPONHTHCS CaMOMY OTBEYaTh Ha BOINPOCHI, Kacalollhecs MaTepHuana JIHCKYCCHH: TaKHe
BOIIPOCHI CIIEYET TIepeaipeCOBBIBATh Ay AHTOPHH;

— CIICAUTH 33 TEeM, YTOOBI OOBEKTOM KPHUTUKH SIBIISUIOCH MHCHUE, a HE YEJIOBEK, BRIPA3UBIIIHIA €rO.

MeTtoau4yeckue yKa3aHusi M0 MOATOTOBKE K TECTHPOBAHUIO
Kak u mobas apyras ¢opma MOATOTOBKM K KOHTPOJIO 3HAHWUH, TECTUPOBAHUE WMEET PsII
O0COOCHHOCTEH, 3HAaHUE KOTOPBIX IIOMOTACT YCIICITHO BHIMOJHUTE TECT.

— IIpexne Bcero, ciemyer BHUMATEIBLHO W3YYHTh CTPYKTYPY TECTa, OLICHUTh OOBEM BPEMCHH,
BBIJICTIICMOTO HAa JAaHHBIA TECT, YBUACTh, KaKOTO THUMA 3aJaHUS B HEM COJIEpkKaTcsI. DTO MOMOXKET
HAaCTPOUTHCS Ha paboTy.

— Jly4nie HaYMHATH OTBEYATh HA TE€ BOIPOCHI, B TIPABMILHOCTH PEIICHUS] KOTOPBIX HET COMHEHHH,
MOKa HE OCTAHABJIMBAsICh HA TEX, KOTOPBIE MOTYT BI3BATH JOJITHE Pa3TyMbs. DTO TO3BOJIUT YCIIOKOUTHCS
U COCPEJIOTOYHTHLCS Ha BBITIOJHEHUU 00JI€€ TPYIHBIX BOTIPOCOB.

— OueHb BaYKHO BCET/Ia BHUMATEIBHO YNTATh 3aJ[aHHs JI0 KOHIIA, HE MBITAsICh MOHSTH YCIOBHUS «IIO
MEPBBIM CJIOBaM» WJIM BBITOJIHUB MOJOOHBIC 33/IaHUsI B MPEIBIAYIINX TECTUPOBAaHUAX. Takas cremka
HEepeIKO TPUBOIMT K JIOCAHBIM OIMMOKaM B CAMBIX JIETKUX BOIIPOCAX.

— Ecnu BBl He 3HaeTe OTBETa Ha BOMPOC WU HE YBEPEHBI B MPABWILHOCTH, CIEIYET MPOMYCTUTh
€ro ¥ OTMETHTh, YTOOBI TOTOM K HEMY BEPHYTHCH.

— Jlyumre mymath TOJIBKO O TEKyIeM 3anaHuu. Kak mpaBuiio, 3aiaHus B TECTaX HE CBSA3aHBI JAPYT C
JIPYTOM HETOCPEJCTBEHHO, IMTO3TOMY HEOOXOIUMO KOHIICHTPUPOBATHCS HA JAHHOM BONPOCE W HAXOJIUTh
peleHus, MOIXOIAIINe UMEHHO K HeMy. KpoMe Toro, BHIIMOHEHHE STONH PEeKOMEHJAIIMU JACT elle OfMH
TICUXOJIOTHYECKUI A((EKT — MO3BONMT 3a0bITh O HEyJaye B OTBETE HA MPEIBIAYIIUA BOMIPOC, €CIIU
TaKoBas UMeJla MECTO.

— MHorue 3a1aHust MOXKHO ObICTpEe PEIInTbh, ECITU HE UCKATh cpa3y NPaBHILHBINA BAPHAHT OTBETA, a
MOCJIeIOBATENIFHO MCKITIOYATh T€, KOTOPBIC SIBHO HE MOJIXOAAT. METO I UCKIFOUSHHS TO3BOJISIET B UTOTE
CKOHIICHTPHUPOBATH BHIMAaHHE HA OJTHOM-J[BYX BEPOSITHBIX BAPUAHTAX.

— PaccuuteiBaTh BEINIOJTHEHHE 33/IaHUN HY>KHO BCET/Ia TaK, YTOOBI OCTAJIOCh BpEeMs Ha MPOBEPKY U
nopaboTKy (mpumepHo 1/3-1/4 3amnaHupoBaHHOTO BpeMeHH). Torma BEepOSTHOCTh OMUCOK CBOAMTCS K
HYJIFO U UMEETCsl BpeMs, 4TOObI HaOpaTh MakCUMyM 0aJUIOB Ha JIETKUX 3aJIaHHUSX U COCPEIOTOYMTHCS Ha
peleHur Ooliee TPYIHBIX, KOTOPhIe BHAYAIIE MPHUIILUIOCH TIPOITYCTHTD.

— Ilpomecc yranpiBaHus MPaBIILHBIX OTBETOB JKEJIATEIBHO CBECTH K MUHHMYMY, TaK Kak 3TO
YpeBaTo TEM, YTO CTYACHT 3a0yleT O TJIaBHOM: YMEHHH HCIIOJIb30BaTh MMEIONIUECS HAKOIJICHHBIC B
y4e0OHOM Tpoliecce 3HAHUs, U OyAeT HaJaesaThCsl Ha yaady. Eciau yBepeHHOCTH B MPAaBHILHOCTH OTBETA
HEeT, HO WHTYHUTHUBHO TOSBISIETCS IMPEIOYTEHHE, TO TCHXOJIOTH PEKOMEHAYIOT JOBEPATh HHTYUIIHH,
KOTOpasi CYUTACTCS MPOSBICHUEM TITYOUHHBIX 3HAHWUH W OTIBITa, HAXOSAIIUXCS HA YPOBHE TIOJICO3HAHUS.

— Ilpu moAroToBke K TECTy WIM JaKe 3K3aMEHY He CIEAYeT MPOCTO 3ay4YHMBaTh pas3jiesl yudcOHUKa,
HEOOXOJMMO TOHSTHh JIOTHKY W3JIOKCHHOTO MaTepuana. JDTOMY HEMallo CHOCOOCTBYET COCTaBJICHUC
pa3BepHYTOrO IUTaHA, TAOIUIl, CXeM, BHUMATEILHOE U3yYCHHE UCTOPUYECKUX KapT. BoJbinyio momors
OKa3bIBAIOT Pa3HOOOPA3HBIE OMYOJIMKOBaHHBIE COOPHUKHU TECTOB, VIHTEpPHET-TpEeHaXKEPHI, TTO3BOJISIONIHE,
BO-TICPBBIX, 3aKPEMUTh 3HAHUS, BO-BTOPHIX, MPUOOPECTH COOTBETCTBYIOIINE ICUXOJIOTHYCCKAE HABBIKU
CaMOPETyJISAIUK W CaMOKOHTpOJNsi. VIMEHHO Takue HaBBIKM HE TOJBKO TOBBIIIAIOT 3(PPEKTUBHOCTH
MMOATOTOBKH, TIO3BOJISTIOT O0JIee YCITeITHO BECTH ceOsi BO BpeMs dK3aMeHa, HO M BOOOIIE CITOCOOCTBYIOT
Pa3BHUTHIO HABBIKOB MBICIUTEIILHOM PabOTHI.

MeToauueckue yKa3aHH4 1O MOATOTOBKE K 3K3aMeHY
[Tpu NOATrOTOBKE K 9K3aMEHY CTYJICHTY HE00XO0UMO:
— O3HAKOMHUTHKCSI € TIPEIIOKEHHBIM CITUCKOM BOITPOCOB;
— TOBTOPUTH TEOPCTUYCCKHI MaTepwan AWCHUIUIMHBI, WCIOJB3YysS MaTepuai JICKIIHH,
MPAKTUICCKUX 3aHATUH, YICOHNKOB, YICOHBIX TIOCOOMIA;
— MIOBTOPUTH OCHOBHBIE IMOHSATHS U TEPMHHBIL
— OTBETUTh HA BOIPOCHI TeCTa (€CIIH 3a/1aHbI).
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B sk3ameHanoHHOM OwieTe TO JUCHUILTMHE TpelyiaraeTcs JBa 3aJlaHus B BHJIE BOIPOCOB.
IK3aMeH caaceTcs B YCTHOH popMe. BpeMs Ha MOATOTOBKY K dk3amMeHy 40 MuH.
9. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE JTUCHHUITLJIMHBI

Jis mpoBeACHUS 3aHATUH JEKIMOHHOTO W CEMHHAPCKOTO THUMA HWCIOJBb3YHOTCS ayIuTOPUH,
000pyIOBaHHBIC MYJILTUMEIUHHBIMA CPEACTBAMH OOYUCHHS: DKPAHOM, MPOEKTOPOM, HOYTOYKOM (TIpH
OTCYTCTBUH DKpaHa, HOyTOyKa U MPOeKTOpa — yaeOHas JoCKa).

Jis mpoBeneHUs] MPOMEKYTOYHOW AaTTECTAllMK MO JUCIUILIMHE WCIIONB3YIOTCS ayIUTOPUS,
OCHAIIICHHAs YIeOHOH MeOebio, JKpaHOM, HOYTOYKOM | TIPOEKTOP (IIPH OTCYTCTBUH dKpaHa, HOYyTOyKa U
MPOeKTOpa — yaeOHast TOCKa).

Jus  camocTosTenbHOM pabOThl  OOYYAIONIMXCSA UCHOJB3YeTCS ayJUTOPHs, OCHAICHHAS
KOMIIBIOTEPHOM TEXHUKOW ¢ BO3MOXKHOCTBIO TMOAKIIOUCHUS K ceTH VIHTepHeT n o0ecrieueHueM 10cTyna B
ANEKTPOHHYIO HH()OPMAIIMOHHO-00pa30BATENBbHYIO CPEY OpPraHH3aIlnH.

JIJ1 IpaKTHYECKOM MOATOTOBKH 00YYArOIIMXCS HCIIOJIB3YIOTCS ayUTOPUs, OCHAIIICHHAS yU4eOHOU
MeOeIbI0, PKPAaHOM, HOYTOYKOM U IPOEKTOp (TIPpU OTCYTCTBUHU dKpaHa, HOYTOYKa U MPOeKTopa — yueOHas
JTOCKa).

Hcnonb3oBaHre WHTEPHET-PECYPCOB MpPENIOaracT MpPOBEJCHUE 3aHATHH B KOMIBIOTEPHBIX
Kilaccax ¢ BbIXOJoM B MHTepHeT. B KOMITBIOTEpPHBIX Kilaccax oOydarommecs HWMEIT JOCTYI K
uHGOPMAIMOHHBIM pecypcaM, K 0a3e HaHHBIX OHOJIMOTEKH (IJIEKTPOHHO-OMOIMOTEYHAs CHCTEMa
http://www.iprbookshop.ru).

10. OCOBEHHOCTH OCBOEHUA JUCHHUIIJIMHBI JUIAMUA C
OI'PAHUYEHHBIMHA BO3MOKHOCTSAMMU 310POBbSL

OOyuaromumcsi ¢ OTpaHUYEHHBIMH BO3MOKHOCTSIMH 3JI0POBbBSI TIPEIOCTABIISIOTCS CTICIHATBLHBIC
y4eOHUKH, ydeOHbIe TOCOOMS M TUAAKTHUSCKUE MAaTepHalbl, CICIHUAIbHBIE TEXHHUYSCKUE CpEACTBa
0o0ydeHUs KOJUICKTMBHOTO W WHJIWBUIYaJIbHOTO TIIOJNB30BAHUSA, YCIYT'HM AacCHCTEHTa (ThIOTOpPA),
OKa3pIBaIONIEro  OOyJarmuMcs  HEOOXOJWMYI0  TEXHHYECKYH0 TIOMOIIb, & TakXe YCIyrH
CYPIIOTIEPEBOTYMKOB U TUDIIOCYPIAONIEPEBOTINKOB.

OcBOeHUE NUCIUIUIMHBI O0YYArOIIMMUCS C OTPAHWYCHHBIME BO3MOXKHOCTSIMHU 3I0POBbS MOXET
OBITH OPraHU30BaHO COBMECTHO C JIPYTUMH OOYYAIOIUMIUCS, & TAKXKE B OTJCIBHBIX TPYIINaX.

OcBoeHME JUCHIUIUTUHBI OOYYalONIMMHUCS C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH  3JIOPOBBS
OCYIIECTBISICTCSI C  yY4ETOM OCOOCHHOCTEH ICHUXO(U3MYECKOTO Pa3BUTUS, HHIUBUIYAIBHBIX
BO3MOXKHOCTEH M COCTOSHUS 3JOPOBBSI.

B mensix JOCTYIMHOCTH TONYYEHHs BBICIIEro 00pa3oBaHUs 1O 00pa3oBaTENbHON Mporpamme
JIUIAMH C OTPaHMYCHHBIMU BO3MOKHOCTSIMH 3JI0POBBSI IIPH OCBOCHHUHU JUCITHILTHHBI 00ECTICYHBACTCS:

1) auist ML ¢ OTpaHUYEHHBIMU BO3MOXKHOCTSIMU 37I0POBBS 10 3PEHUIO:

— TPUCYTCTBHE THIOTOPA, OKA3BIBAIONIMK CTYACHTY HEOOXOIUMYIO TEXHHUYECKYIO IOMOIIb C
YYETOM HHAMBUIYAIBHBIX OCOOCHHOCTEH (TIOMOTaeT 3aHATh pabouee MECTO, MEPEeJBUTATHCS, TPOUNUTATh
1 0oOpMHUTH 3a7]aHKe, B TOM YHCIIC, 3aITUChIBAs O] AUKTOBKY),

— NHCHMEHHBIC 3aJ]aHHS, a TAKXKE HMHCTPYKIUU O TMOPSJKE WX BBIMOITHEHUS O(OPMIISIOTCS
YBEITUYEHHBIM IPUPTOM,

— CHeluanbHbIe YYCOHWKH, Yy4eOHbIE MOCOOWS W JUAAKTHYSCKUE MaTephallbl (MMEIOIue
KPYIHBIN WpUT WK ayauodaiisl),

— MHANBUAYaTLHOE paBHOMEpHOE ocBerieHune He Menee 300 Jrokce,

— IpU HEOOXOJMMOCTH CTYJICHTY JJIsi BHITONHEHUS 3aJJaHUsl MIPEAOCTABISCTCS YBEITHUMBAIOIIEE
YCTPOMCTBO;

2) Anst AL ¢ OTPAHUICHHBIMU BO3MOXKHOCTSIMHU 37I0POBBSI IO CITYXY:

— MPHUCYTCTBUE ACCHCTEHTA, OKA3BIBAIOUINH CTYJCHTY HEOOXOJAMMYI0 TEXHHUYECKYIO TOMOIb C
Y4eTOM WHAMBHIYAILHBIX 0COOCHHOCTEH (ITOMOraeT 3aHsATh paboyee MeCTO, ePEABUTaThCS, MPOYUTATh
1 0opOpMHUTH 3a7]aHKe, B TOM YHMCIIC, 3aITUChIBAs O] AUKTOBKY),

— obecrieunBaeTCs HAIMYKE 3BYKOYCHITHBAIONICH anmaparypbl KOJJICKTUBHOTO MOJIh30BAHHUSI, TPU
HEOOXOUMOCTH 00yJaromIeMycsl MPEIOCTABIISETCS 3BYKOYCHIIMBAIOIAS amliaparypa WHIUBUIAYAIBHOTO
MOJIL30BAHUS;

— obecrieuynBaeTcsl HAUISKAIIIMH 3BYKOBBIMH CPEJICTBAMHU BOCIIPOU3BEICHHS HH(OpMAIIHH;

3) s Ml ¢ OTPaHUYECHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBS, WMEIOIIUX HAPYIICHHS OIOPHO-
JIBUTATEIHHOTO ariapara;

— MUCHbMCHHEBIC 33/IaHUS BHIMIOIHIIOTCS Ha KOMITBIOTEPE CO CIICIUATM3UPOBAHHBIM IPOTPAMMHEBIM
obecTieYeHneM MITH HaTUKTOBBIBAIOTCS THIOTOPY;

— 10 YKETIAaHWIO CTY/ICHTA 3a/IaHUsI MOTYT BBITIOJIHATLCS B YCTHOH (hopMe.
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[puno:xeHue k padoyeii mporpaMme THCHHIIAHBI
«TexHOJIOTHH U OPTaHu3AIUS YCIYT MUTAHUD

®OH/ ONEHOYHbIX CPEJACTB (OHEHOYHBIE MATEPHAJIBI) AJI1 IPOBEJIEHU A
TEKYIIEI'O KOHTPOJISI YCOEBAEMOCTH, CAMOCTOSITEJIbHOM PABOTHI U
INPOMEXYTOYHOMN ATTECTAIIUA

1. ONMCAHME IMOKA3ATEJENA OIEHUBAHUS KOMIETEHIWI, ®OPMUPYEMBIX B
MHNPOIECCE OCBOEHUME JUCHUIIJIMHBI

Onucanne TOKa3aTeNiell OIICHUBAHUS KOMIICTCHIUHM, (OPMUPYEMBIX B TMPOIECCE OCBOCHUS
TUACITATIINHBI (MOJIYJISI), ¥ MICTIONIb3YEMEBIE OIICHOYHBIE CPEJICTBA.

Ilokazarenu OLICHMUBAHUA U OLICHOYHBIC CPCACTBA IJId OLICHUBAHUSA PC3YJIbTATOB O6y‘l€HI/I$I 1o

JTUCTIUTIIINHE
Kon u Kon u TTokazarenu IIpouenypsl olleHUBaHUA
HaUMCEHOBaHUE HAUMEHOBaHUE OIICHUBaHUS (oLleHOYHBIE CPEICTBA)
dhopmupyemont WHIMUKATOPa (pe3ynbTaTs TEKY U MTPOMEXKYTOUHAS
KOMIIETEHIIUN JIOCTHKECHHS o0OyueHus1) KOHTPOJIb aTTecTanus
hopmupyemoit yCIIEBAEMOCTH
KOMTICTCHIIUN
TIK-1. Cnocob6en | ITK-1.2. 3Haer METOABI | YCTHBIM ompoc DK3aMeH
OpraHU30BaTh OcymectBisieT BEJICHHUSI  JEJIOBBIX Tector
CEPBUCHYIO MIPUBIICYCHUC MIEPETOBOPOB, YueOHas
JIeSATEIIbHOCTh KITUCHTOB Ha | METOJBI JIUCKYCCHS
TIPEAMPUATHIX 3 PeKTUBHBIX [IpakTrueckue
COIIMOKYIBTYPHOTO My OTMYHBIX 3a/IaHus
cepBuca BBICTYIUICHUI u
Mpe3eHTaluM
3HaeT WHCTPYMCHTHI
3¢ EKTUBHOTO
OCYILIECTBIICHUS
POJaXK
Ymeer VYeTHBI onpoc DK3aMeH
OCYIIECTBIIATh Tecthr
KOMMYHUKAIIAN c YyeOnas
pasHBIMU TUTIAMH TUCKYCCHS
KITUEHTOB, BO3MOXKHO | [IpakTrueckue
C  HCIIOJIb30BaHUEM 3aJTaHus
MyJbTUMEIHA-
MPE3CHTAlUH, B TOM
YHUCIIC Ha PYCCKOM U
WHOCTPAHHOM
SA3BIKAX
Baaneer HaBbikamu | YCTHBIM ompoc DK3aMeH
MIPOBEICHHUS Tecthr
TIPEe3eHTAITUS YueOHas
MPEIPUATHS JIUCKYCCHS
COIMOKYJIETYPHOTO [MpakTuaeckue
cepBHca, HOBOCTEH 3a7aHus
IUTSL  pa3MelIeHus B
cetn MHTEpHET
IIK-1.3. 3HaeTr  cTaHAapThl, | YCTHBIN Ompoc OKx3aMeH
OcymectBisier HOPMBI, mpaBwia Tector
B3aMMOJICHCTBUE C | OKa3aHWs YCIyr Ha YyeOHas
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noTpeouTesiMu U
3aWHTEePECOBAaHHBIMU
JUIAMHA Ha
MPETPUITHSX
COILMOKYJITYPHOTO
cepBuca

MPEIPUATHIX
COITMOKYJTETYPHOTO
cepBuca
3naer
OpraHu3aIHNH
JIEJIOBBIX
KOMMYHUKaIUH B
KOHTaKTHOM 30HE
TP AMPHUATHS
COIIMOKYJIETYPHOTO
cepBuca
3Haer
YIIpaBIICHAS
MPOEKTaMH,
MEHEHKMEHT

METOIBI

OCHOBBI

TanM-

JIUCKyCCHUs
IIpakTrueckue
3a/1aHUs

Ymeer hopMHupOBATH
JIeTAJIbHBIA IUTaH
OpraHHU3aIuu
CEpPBUCHOM
JIeSITeNIbHOCTH Ha
MPEITPUATHIX
COIIMOKYIBTYPHOTO
cepBuca

Ymeer OBICTPO
MPUHAMATh PEIICHUS
B cirydae
OTKJIOHCHHS oT
pa3paboTaHHOTO
JIETaTbHOTO  TUIaHA
OpraHU3aInu
mporecca
MIPEIOCTaBICHIS
yCIyT Ha
MPEIPUATHSX
COIMOKYJIETYPHOTO
cepBuca

YMeer onpenensaTh
KOJIMYECTBO u
KBaJIM()UKALIHIO
HEOOXOAMMOTO
nepcoHasna JUTSE
paboThl KOHTaKTHOU
30HBI CEPBHUCHOTO
MIPEITPUATHS
Ymeer
pacnpenensiTh
3a1a4u JUTS
nepcoHasa u
KOHTPOJINPOBATh WX
BBITIOJTHEHNE

YcTHBIN onpoc
Tecthl
YyeOHas
TIUCKYCCHSA
IIpakTrueckue
3aJIaHus

DK3aMeH

Buaageer HaBBIKAMU
OpraHu3alNuu
HCIIOJTHEHMS
obycTpoliicTBa
KOHTaKTHOM
CEPBUCHOTO
TIPEAMPHUSATHS B

30HBbI

VYceTHsll onpoc
TecTbl
VYuebnas
JHUCKYCCHs
[IpakTnueckue
3aJjaHus

DK3aMeH
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COOTBCTCTBUC co
CTaHAapTaMU,
HOpMaMH,
MpaBHJIAMHU
Baageer HaBBIKaMU
obecrieueHust paboOThI
KOHTaKTHOM 30HBI
MIPEIPUATHS
COITMOKYJTETYPHOTO
cepBuca

Biaaneer HaBBIKaMU
pereHus
OTICPAaTUBHBIX
BOIIPOCOB,
BO3HHMKAIOIINX B
X0JIe
MpeI0CTaBICHUS
YCIIYT OPeanpUsITHEM
COITMOKYJIETYPHOTO
cepBuca

Biaageer HaBBIKaMU
KOHTPOJII KadecTBa
MIPETOCTABIIAEMBIX
YCIYT  CEpPBUCHOTO
TIPEAMPHUSATHS

NK-2. Cnocoben
YIPaBIATh TEKYIICH
JIeATEIBbHOCTBIO
CTPYKTYPHBIX
nojipa3/ieIeHu
MPEITPUATHS
COIIMOKYIBTYPHOTO
cepBuca

K-
2.1.0cymecTBasieT
yhpaBiicHHE
YeJ0BCUCCKUMH U
MaTepuaIbHBIMU
pecypcaMu
HpeIPUATUSL
COIIMOKYJIBTYPHOTO
cepBHca

3Haer
OpraHusaru
JEeSITENHHOCTH
CEPBHCHOTO
PEIIPUITHS "
KOMITBIOTEPHBIC
IIPOrPaMMBI,
UCIOJB3yEMBIC B HX
JEeSITENHHOCTH
3Hnaer OCHOBBI
(hMHAHCOBOTO,
OyXTaJITePCKOTO |
CTaTHCTHUYECKOTO
ydera Ha
MPEITPUIATUIX
cepBrca

OCHOBBI

YcTHBIN onpoc
Tecthl
YyeOHas
JIUCKYCCHS
IIpakTrueckue
3aJIaHus

DK3aMeH

YmMmeer
KOOPIMHHUPOBATH,
KOHTPOJIUPOBATh |
MPOBOJIUTH  OIEHKY
3 dexTrBHOCTH
JIeSITeJIbHOCTH
CEpPBUCHOTO
TIPEITPUATHS

Ymeer
OCYIICCTBISATh
TUTAHUPOBAHUE u
OpraHU3aAIHIO

eI TeIbHOCTH
CEpPBUCHOTO

TP AMPHUATHS

Ymeer

VYceTHsll onpoc
TecTsl
YyeOnas
JIUCKyCCUs
IIpakTrueckue
3a/IaHus

OK3aMeH
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HCIIOJIB30BaTh

HAaCTaBHHYECTBO,

JISIIETUPOBAHUE,

KOYYUHT U JpYyTUe

hopmbl pa3BUTHUSA

PYKOBOJSIIIETO

COCTaBa M KITFOYCBBIX

COTPYTHUKOB

CEPBHUCHOTO

PEITPUITHS

Baangeer VYeTHbIl onpoc DK3aMeH

CTPAaTETUYECKUMHU U Tectbl

TaKTUYECKUM YyeOnas

METOJJaMH  aHaju3a JIUCKYCCHS

MOTPEOHOCTH [MpakTuaeckue

CEPBHUCHOTO 3a/TaHus

MPEITPUATHS B

pecypcax

Biageer HaBpIKaMu

JICJIOBBIX,

MEXIIMYHOCTHBIX

KOMMYHUKAITUH,

MIPOBEICHUS

COBEIIaHUI u

coOpanwmii B

TPYAOBOM

KOJUICKTHUBE
IK-2.2. 3HaeT OpUHIUNBI U | YCTHBINA ompoc OKx3aMeH
OcymiecTBisier METOIBl  CO3JAHUS Tector
KOHTPOJIb W OLEHKY | CHCTEMBI  KOHTPOIIS YyeOHas
3¢ ekTuBHOCTH nepcoHasna JIUCKYCCHS
JIESATSIIbHOCTH CEPBUCHOTO [MpakTuaeckue
MOJIpa3IeTIeHHS MPEIPUATHS 3a/IaHus
MIPEITPUATHS 3Haer CIIOCOOBI
COIMOKYJIETYPHOTO OIICHKH
cepBuca COOTBETCTBHS

KadyecTBa yCIyT

pa3paboTaHHEIM  Ha

MPEINPUATHN

permamMeHTaMm u

CTaHmapTaMm

3Haer METO/bI

3 dexTrBHOCTH

CHUCTEMBI  KOHTPOJIS

JIESATEIIbHOCTH

CEPBHUCHOTO

MPEIPUATHS

Ymeer VYeTHbIH onpoc DK3aMeH

aHAJIU3UPOBATH Tectbl

MPOOIEMBI B YuebHas

(hYHKITMOHUPOBAHUH JIUCKYCCHS

cucTeMbl KOHTpods, | [IpakTrueckue

MPOTHO3UPOBATh HX 3aJTaHus

MOCIIEACTBUS u

MPUHUMATh MEPHI I10

WCTIPaBIICHUIO "
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HEJIOMYIICHUIO
MOJOOHBIX CHUTYAITHA
B Oyaymiem
Baageer meTonukoi | YCTHBIM onpoc DK3aMeH
CO3JIaHUSI  CHCTEMBEI TecTrl
KOHTPOJIA Ha VYueOnas
MPEeANPUATUAX JIUCKyCCUs
chepsl cepBrca [IpakTrueckue
3a]aHUs

2. MeToauvecKue MaTepHuaJibl, ONIPEACIAIOIINEC ITPOUECAYPDbI OHCHUBAHUSA

2.1. Meroanueckue MaTepHaJbl, ONPEIACIAIOIIME ITPOUECAYPbI OHCHUBAHUA B PaMKax
TEKYLIEro KOHTPOJIA yCIIEBAeMOCTH

[Ipoueaypa oneHMBaHUS MIPOUCXOANT C HCIIOJIb30BAHUEM TECTHPOBAHUSA, YCTHOTO OMPOCA, OICHKU
NPaKTUYECKUX 33AaHUH, y4eOHON TUCKYCCHH.
Bce BBl TEKyIIEro KOHTPOIIS OCYLIECTBIAIOTCS Ha 3aHATUAX CEMUHAPCKOTO TUIIA.

MeToanyeckoe onucaHue MOArOTOBKY U NMPOBeAeHHs TECTUPOBAHMS

He menee, yem 3a Henmemo 10 TECTUPOBAHUS, MPENOAABATENb ONpEACIseT O0YyJaroUMCs
WCXOJHBIE JaHHbIE JUIA TOATOTOBKH K TECTHPOBAHUIO: paslenbl (TeMbI, BOIPOCHI), IO KOTOPBIM OYIyT
3a/laHus B TECTOBOU (hopMe, TUTepaTypy U UCTOYHHUKH (C TOYHBIM YKa3aHHEM pa3/elioB, TEM, CTaTeH) s
MOATOTOBKHU.

TecTbl BRITTONHAIOTCS BO BPEMS AyAUTOPHBIX 3aHATHH (IPaKTHYECKUX).

KonmuaecTBO BONpOCOB B TECTOBOM 3aJIJaHUH OIPEEISETCs MpenojaBaTeieM.

Ha Beimonnenue tectoB orBoauTcs 0,5-1 akageMudyeckuit yac.

WNuauBumyansHOE TECTOBOE 3aJaHUE BHIIASTCS OOydaromeMycs Ha OyMaxxHOM HocuTene. Takxke
TECTUPOBAaHHE MOXXET MPOBOAUTHCS C WCIONB30BAHWEM KOMIBIOTEPHBIX CpPEACTB WM MPOrpaMM B
CHEIMATLHO 000PYIOBAHHBIX TIOMEIIEHUSX.

[Ipy NPOXOXKAEHUM TECTUPOBAHUS IIOJIB30BATHCS KOHCIIEKTAMH JICKIIMA, Yy4YeOHUKaMU He
paszperieHo.

[Ipumeps! TeCTOBBIX 3aJaHWN, a TAK)Ke KPUTEPHH U IIKaja ONEHKH NMpuBeAeHbI B m.3. DoHma
OILIEHOYHBIX CPEJCTB.

MeTtoauyeckoe onucaHue NOAr0TOBKHU U NMPOBeIeHUs YCTHOTO ONpPoca

YcTHBIE OMPOCH TPOBOJSATCS MPEMIOAABATENeM BO BpeMsl ayJUTOPHBIX 3aHITHN (JIEKIIMOHHBIX
WM MTPAKTHYECKUX).

OcHOBHBIE BOMPOCH AJIsi YCTHOTO OMpOca AOBOJISTCS JO CBEACHUS CTYIEHTOB Ha MPEABITYIEM
3aHITHU.

KonmuaecTBO BOMpOCoOB onpenenseTcs MpernoaaBaTeIeM.

Bpems nposenenus onpoca ot 10 MuHyT 10 1 akageMudeckoro yaca.

YcTHBIE OMPOCH HEOOXOIUMO CTPOUTDH TaK, YTOOBI BOBJIEYb B TEMY OOCYKIEHHSI MaKCHMaIbHOE
KOJIMYECTBO OOYJAIOIMINXCS B TPYIIIE, IPOBOANTD MapaJIeNi C YK€ MPOHIeHHBIM yIeOHBIM MaTepHUaIoM
JaHHOM JUCIUIUIMHBL W CMEXKHBIMH KypcamMH, HaXOAUTh yJIayHble NOpPUMEPhl M3 COBPEMEHHOM
JIEHCTBUTEIHLHOCTH, YTO YBETHUMBAET 3(P(PEKTUBHOCTH YCBOCHHUS MaTepraia Ha aCCOIMAIIUX.

[lepedens BOMPOCOB i MPOBENECHHUSI YCTHBIX OIMPOCOB, & TaKXe KPUTEPHH W IIKana OICHKHU
npuBeAeHBI B 1.3. @oHAA OIIEHOYHBIX CPENICTB.

MeToanyeckoe onucaHue MOArOTOBKM U NMPOBeAeHUS NPAKTHYECKUX 3aJaHuii

[IpenogaBarens 3apaHee MOATOTABIMBAET BeCh WH(GOPMAIIMOHHBIA KOMILIEKC, TOTOBUT OJIAHKHU C
MPAaKTHYECKUMHU 3aJaHUAMU. Bpems perieHus MpakTHYecKOTO 3aJaHds yKa3aHO B CaMoM OJaHKe.
CTyneHThI CaMOCTOSTEIIFHO M3YyYaloT U MPOpadaThIBAIOT TCOPETUYCCKUM W CHPABOYHBIN MaTepwal 10
teMme. lIpakTryeckue 3afjaHrs Ha YCMOTPEHHE IPEToAaBaTessi MOTYT OBITh MPENJIOKEHBI U PEeIIeHUs
KaK WHANBUAYAJIHHO, TaK M MIOATPYIIIE CTYICHTOB (10 3 YEIOBEK).

CognepkaHue MPaKTUYECKUX 3aJaHUil, a TakKe KPUTEPUHM M IIKajla OLCHKH MPUBEACHBI B I1.3.
®oH/a OIICHOYHBIX CPEJICTB.

[IpenogaBarento HEOOXOIMMO TMPOAHANU3UPOBATH BCE MMEIOIIMECS NHUCKYCCHOHHBIE BOIPOCHI
W3ydaeMOi TEMbl M TPEIJIOKUTh HECKOJBKO BOIMPOCOB Ha 00CyxjaeHue cryieHTtaMm. [locnme BeIOOpa
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BOTIPOCOB K KPYTJIOMY CTOJy, CTy/I€HTaM IpeajiaracTcsi mepeyeHb OCHOBHBIX JOKJIAI0B, a TAK)KE CITHCOK

TUTEPATypHl (10 S5 HCTOYHUKOB). OCTaNBHBIE HCTOYHUKH CTYICHTHI TOIOHPAIOT cCaMOCTOATEIsHO. Jlamee,

W3 YHUClIa JKENAINUX, HA3HAYAarOTCs OTBETCTBCHHBIC 3a OCHOBHBIC JOKIaael. Kpome Ttoro, mpu

HEOOXOJUMOCTH MOTYT OBITh Ha3HAYeHBbl W COJOKJIATYMKH. Ha TOATOTOBKY K KpPYIJIOMY CTONY

HE0OXOAMMO OTBOAWTH HE MEHEE MBYX Heaelb. UHcio JOKIIaIoB JOJDKHO OBITH ONTUMANTBHBIM (HE Ooee

TISITH), 9TO TIO3BOJISIET HE TOJNBKO 3aCIIyIIaTh Pe3yJbTaThl MPOBEICHHBIX TEOPETUUYECKUX HCCIENOBAHUN

CTYJICHTaMH, HO ¥ OOCYIUTh UX U C/eIaTh ONPEACICHHBIC BBIBOIBI.

[lepedenr BOmpOCOB AJisi MPOBEAEHUS KPYIJIOTO CTOJNA, & TAaK)Ke KPUTEPUH M INKajla OICHKHU
npuBeieHbI B 11.3. DoH/Ia OLIEHOYHBIX CPEJICTB.

MeToanyeckue ykazaHus K MOAr0TOBKe U MPOBEIEHUIO Y4eOHOI JUCKYyCCU

[Ipu opranuzanuu IUCKYCCHH B Y4€OHOM IPOIECCE OOBIYHO CTABSATCS Cpa3y HECKOIBKO YICOHBIX
eNeld, KaKk YMCTO TO3HABATEIhHBIX, TAK U KOMMYHHUKATUBHBIX. [Ipy 3TOM Ienu IHUCKYyCCHH, KOHEYHO,
TECHO CBSI3aHBI C € TeMoi. Eciiu Tema o01pHa, CoAep >KUT 0OJBIN0N 00beM HHPOpPMAIIHH, B PE3yIbTaTe
JIUCKYCCHU MOTYT OBITh JIOCTUTHYTHI TOJILKO TaKHE IEJH, KaK cOOp U YIOpsIoYeHNUE HHPOPMAIIUU, TIOUCK
anbTepHATHB, WX TEOpEeTHYecKas WHTEpIpeTanys M MEeTOJIOJIoTHYeckoe oOocHoBaHme. Eciam Tema
JUCKYCCHH y3Kasl, TO TUCKYCCHSI MOXKET 3aKOHYHUTHCS IPUHATHEM PEIICHUSI.

Bo BpeMs mucKyccHH CTYACHTHI MOTYT JIMOO JOTONHATE APYT ApYyra, MO0 MPOTHBOCTOSITh OJTUH
Ipyromy. B mepBoM ciydae MpOSBISIOTCS YepThl AMAlOra, a BO BTOPOM JAHCKYCCHSl MpHOOpeTaeTr
xapakrtep crnopa. Kak mpaBuiio, B IUCKyCCHH MPHUCYTCTBYIOT 00a 3TH 3JIEMEHTA, TO3TOMY HENPaBUIHHO
CBOJIUTH MOHSTHE JUCKYCCHH TOJBKO K Cropy. M B3aMMOMCKITIOUAIONIHIA CIIOP, ¥ B3aHMMOIOTIONHSOIIIHIA,
B3aMMOPAa3BUBAIOIINN JTUAIOT UTPAIOT OONBIIYIO POJIb, TAK KaK MEPBOCTCIICHHOE 3HAYCHHE UMEET (akT
COTIOCTABJICHUSI PA3NUYHBIX MHEHHH MO OJHOMY Bompocy. D((PeKTHBHOCTh TPOBEACHUS TUCKYCCHU
3aBHUCHT OT TaKuX (DaKTOPOB, KaK:

e MOATOTOBKA (MH(POPMHPOBAHHOCTH U KOMIIETEHTHOCTh) CTYICHTOB IO MPEIOKESHHOM MpodieMe;

e CEMaHTHYECKOe ONHOOOpa3ue (Bce TEpMUHBI, NCHUHHIIUM, MOHATHS W T.JI. JOJDKHBI OBITH
OJIMHAKOBO TTOHSTHI BCEMH CTYICHTAMH);

e KOPPEKTHOCTbH MTOBEICHUS YIYACTHUKOB;

e yYMCHWE MPEernoaaBaTess MPOBOAUTH TUCKYCCHIO.

[IpaBmiIbHO OpraHW30BAaHHAS IHUCKYCCHS MPOXOIUT TPU CTATUM Pa3BUTHS: OPHEHTAIWs, OLIEHKa U

KOHCOJTUIAITHsI.

Ha mepBoii cTagmu BbIpa0aThIBacTCS ONpEC/ICHHAas YCTAHOBKA HA PEIICHHE IMOCTaBICHHOMN
npobnemsl. [Ipu sToM mepen mpernomaBateneM (OPTaHM3aTOPOM JIMCKYCCHH) CTaBSTCS CIEXyIOIINe
3a/1a4u:

e CdopmynupoBars npodiieMy u IeJId JTUCKycChu. J{Jist 3TOro Hajo 0OBICHUTH, YTO 00CYXKIAETCs, YTO
JIOJDKHO TaTh OOCYXKICHHE.

e Co3garp HEOOXOIUMYIO MOTHBAIIHUIO, T.€. H3JIOXKHUTH MPOOJIEMy, IOKa3aTh €€ 3HAYMMOCTbh, BBIIBUTH B
HEell HepellIeHHBIC U POTUBOPESUYNBBIC BOPOCHI, ONPEACITUTh OXKHUIAEMBIN PE3yNbTaT (PEIICHUE).

e VYCTaHOBUTH PETIIAMEHT JTUCKYCCUH, a TOYHEE, PETJIaMEHT BBICTYIICHHIA, TaK KaK OOIIUI periaMeHT
OTIpeAETISETCS MPOJOKATENBHOCTHIO MPAKTUIECKOTO 3aHATHSL.

e CdopmynupoBars TpaBuiia BEIACHHS ITUCKYCCHU, OCHOBHOE M3 KOTOPBIX — BBICTYIUTH JOJDKEH
kaxapiid. Kpome TOro, HE0OXOAMMO: BHHUMATEBHO BBHICIYIIUBATH BBICTYIAIOIIETO, HE MEpeOUBATH,
apryMEHTUPOBAaHHO TOATBEP)KIATh CBOIO IO3UIMIO, HE TIOBTOPATHCSA, HE JOIMyCKaTh JIMYHOU
KOH(POHTAIINHN, COXPaHITh OCCIPUCTPACTHOCTh, HE OICHUBATH BBICTYMAIONINX, HE BBICIYIIAB IO
KOHI[A M HE TIOHSB TO3UIIHIO.

e Co3gare m00poXKenaTelbHYI0 aTtMocepy, a TaKKe IOJOKUTEIbHBIA SMOLMOHAIBHBIA (DOH.
JoOuThCsi OHO3HAYHOTO CEMAHTHYECKOTO IMMOHMMAaHWS TEPMHHOB, MOHATHA M T 1. s aToro c
MIOMOIIIBIO BOTIPOCOB W OTBETOB CJICYeT yYTOYHWUTH MOHATUHHBINA ammapar, padouyue OIpeeIeHuUs
u3ydaeMoii TeMbl. CUCTEeMaTHYeCKOe YTOUYHEHHUE TIOHSATHIHOTO ammnapaTta COpMHPYET Y CTYACHTOB
YCTaHOBKY, NPUBBIUKY ONEPHUPOBATH TOJIBKO XOPOIIO TMOHSATHBIMH TE€PMHHAMH, HE YIOTPEONAThH
MaJIOMIOHATHBIC CJIOBA, CHCTEMATHUYECKH TI0JIh30BAThCS CIIPABOYHOM TUTEpaTypOH.

BTropasi cragusi — cTragusi OMEHKH — OOBIYHO MPENIOoJIaraeT CUTYaIlUI0 COTMOCTABJICHUS,
KOH(QPOHTAIIMK W JaKe KOH(IIMKTA HJCH, KOTOPBHIA B clydae HEYMEJOro pPyKOBOJCTBA JHMCKYyCCHEH
MOXXET TiepepacTd B KOHGIMKT JudHOocTed. Ha 93Toi cramum mepen mpermojaBaTeieM CTaBSATCS
CIIeyOINUe 3a/1a4u:

1. Haware 0OMeH MHEHHUSMU, YTO MPE/IIOAraeT MPEAOCTABICHUE CJIOBA KOHKPETHBIM YYaCTHUKAM.
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2. Cobpats MakcMMyM MHEHUH, HWAeH, mpemtokeHwid. st 3Toro HEoOXOAMMO aKTHBH3HUPOBATH
KOKIOTO CTyIeHTa. BeIcTymass cO CBOMM MHEHHEM, CTYIOEHT MOXET Cpa3y BHECTH CBOHU
MIPEUIOKECHHS, @ MOXKET CHadala MPOCTO BBICTYIHTD, a MO3Xe CPOPMYITHPOBATH CBOM MPEIIOKCHHSL.

3. He yxomuTh OT TeMbl, 4TO TpeOyeT HEKOTOPOW TBEPAOCTH OpraHu3aTopa, a HHOTIa Jake
aBTopuTapHocTd. Clenyer TaKTUYHO OCTAaHABJIMBATH OTKJIOHSIONIMXCS, HANPABISISI MX B 3aJlaHHOE
«pyCIoy,

4. TlomnmepuBaTh BHICOKHMI YPOBEHb AaKTHMBHOCTH BCEX YYacCTHUKOB. He momyckaTh d4pe3MepHON
aKTUBHOCTH OJHUX 3a CYeT [PYTHX, COONIOJaTh pErjlaMeHT, OCTAaHABIMBATH 3aTSHYBIIHECS
MOHOJIOTH, TIOJKJIFOYATh K Pa3rOBOPY BCEX MPHUCYTCTBYIOUINX CTYACHTOB.

5. OmnepaTHBHO NMPOBOAWTH aHAIHM3 BBICKA3aHHBIX HJICH, MHCHUH, TIO3HIIUN, TIPEUIOKCHUN TIEPE]] TEM,
KaK TIEPEXOJNUTh K CICIYIOIIEMY BUTKY TUCKyccuU. Takol aHalu3, MPeIBapUTCIbHBIC BHIBOABI WU
pe3roMe 11eIeco00pa3Ho enaTh Yepe3 ONpeaeeHHbIe HHTepBabl (Kaxaple 10—15 MunyT), moaBoas
MIPH ATOM MPOMEXKYTOUYHBIE UTOTH. [lo/IBeIcHHE MPOMEKYTOUHBIX UTOTOB OYEHB IMOJIE3HO MOPYYaTh
CTyJeHTaM, TpeJyiarasi UM BPeMEHHYO POJIb BEAYIIIETO.

6. B KOHIe TUCKYCCHU TIPEIOCTABUTh MPABO CTYACHTaM CaMHM OLIEHHUThL CBOIO padoty (pednekcus).

Tperbs cTagusi — CTagusl KOHCOJIMAAIUMM — TIPEATNONaraeT BBHIPAOOTKY OMpEeNeIeHHBIX
EVHBIX WIM KOMIIPOMUCCHBIX MHEHUH, NO3WIMWH, pemieHnid. Ha 3ToM 3rame ocCyIecTBisieTcs
KOHTposMpytomasi ~ QyHKOusa. 3agadd, KOTOpble [JOJDKeH PeIIWTh  TMpPenojaBaTellb, MOXHO
c(hopMyITHPOBATH CIEAYIOMIAM 00pa3oM:

1. Tlpoananu3upoBaTh U OICHUTH MPOBEICHHYIO AMCKYCCHUIO, ITOJBECTH MTOTH, pe3yabTaThl. [y 3TOr0o
HAJI0 COIOCTABHUTH C(HOPMYIUPOBAHHYIO B Hayalle JUCKYCCHH IETb C IMOJYYCHHBIMU PE3yJIbTaTaMH,
cIeNnaTh BBIBOJBI, BBHIHECTH PEUICHHS, OIEHWUTh pEe3yJIbTaThl, BBIABUTH HUX IMOJOXKUTENbHbIE U
OTpUIIATEIHHBIC CTOPOHBI.

2. IlomoYb y4acTHUKaM JAMCKYCCHH MPHUHTH K COTJIACOBAHHOMY MHEHHIO, YErO MOXHO JOCTHYb IyTEM
BHUMATEIbHOTO BBICIYIINBAHUS PA3INYHBIX TOJIKOBAHUH, MMOMCKA OOIINX TEHACHIIUHN IS TPUHATHUS
pelIeHU.

3. IlpuHATH TpYNIOBOE pEIICHWE COBMECTHO C Yy4YaCTHHKaMmH. [Ipu 3TOM cCleAyeT MOAYEpKHYTh
Ba)KHOCTh Pa3HOOOPA3HBIX MO3UIIHIA U TIOJIXO/I0B.

4. B 3akII0OYMTENHHOM CJIOBE TIOJBECTH TPYNIY K KOHCTPYKTHBHBIM BBIBOJIAM, HWMEIOIINM
MO3HABATEIFHOE U TPAKTHYECKOE 3HAUYCHUE.

5. JloOuTbcs YyBCTBAa YIOBIETBOPEHHUS Yy OOJBIIMHCTBA YYaCTHUKOB, T.€. TOOJNAaroJapuTh BCEX
CTYJEHTOB 32 aKTUBHYIO paboTy, BBIJEIUTH T€X, KTO TIOMOT B PEUICHUH TTPOOIEMBI.

CocTaBHOW YacThi0 JIOOOH AMCKYCCHH SIBIIAETCS MPOLEAYpa BONMPOCOB M OTBETOB. YMEIO
MOCTaBJICHHBIN BOMPOC (KAKOB BOIMPOC, TAaKOB M OTBET) MO3BOJSCT TOJIYYHUTH JOTIOJHUTEIBHYIO
UHQOPMAITUIO, YTOYHUTH TO3WIIMH BBICTYMAIONIETO M TEM CAMbIM OMNPEACIHUTh JTANBHEUIIYI0 TaKTHKY
MIPOBEICHUS JUCKYCCHH.

C (byHKIIMOHATBHON TOYKY 3PEHUS, BCE BOIPOCHI MOYKHO Pa3IeIUTh Ha JIBE TPYIIIbL:

6. YTouHsrommue (3aKphITHIC) BONPOCHI, HANPABICHHBIC HAa BBIACHEHHWE HCTUHHOCTU WM JIOKHOCTHU

BBICKA3bIBaHHUH, TPAMMATHYECKUM IPU3HAKOM KOTOPHIX OOBIYHO CIY)XHT HAIWYHE B TPEIIOKECHUU

YaCTHUIBI «JIU», HampuMmep: «BepHo nu uto?», «lIpaBunbHO nu s moHsUI, yTo?». OTBETUTH HA TaKOM

BOTIPOC MOYKHO TOJIBKO «J1a» WIIH «HET.

7. Bocnomnsromue (OTKPBITHIE) BOIPOCH], HAIIPABJICHHBIE HA BBISICHEHHWE HOBBIX CBOWMCTB WMJIM KadecTB

WHTEPECYIOIINX HaCc ABJIEHHUH, O0BEKTOB. VX rpaMmariveckuii MpU3HAK — HaAJUYHAE BOIPOCHUTEIBHBIX

CJIOB: UTO, T/ie, KOTJa, KaK, MoYeMy U T.1I.

Ecnu Ha BOmpOCH CMOTPETH C MO3UIMH MPABHII MPOBEACHHS IUCKYCCHH, TO CPEAH HUX MOYKHO
BBJICIUTh KOpPPEeKmHble W HeKOppeKmHble KaK C COAEpPKATEeIbHONW TOYKH 3peHHs (HEKOPPEKTHOE
UCTIONb30BaHNEe WHGOpPMAIMK), TaK U ¢ KOMMYHUKATUBHOW TOYKH 3pEHHUs (HAIpPUMEp, BOIPOCHI,
HaNpaBJICHHBIC HA JIMYHOCTh, & HE HAa CyTh mpobiembl). Ocoboe MECTO 3aHMMAIOT TaK Ha3bIBACMBIC,
NPOBOKAYUOHHble WIH Yiagnugaroujue BOTPOCHL. Takue BOIMPOCH! 3aJal0TCs Ui TOTO, YTOOBI COHUTH C
TOJIKY OINIIOHEHTA, IMOCEATh HEJOBEPUEC K €0 BBHICKA3BIBAHUSAM, MEPECKIIIOUUTh BHUMAaHUE Ha ce0s WK
HAHECTH KPUTHUYECKUH yaap.

C nmenmarormueckoil  TOYKM  3pEHUS, BOMNPOCH MOTYT  OBITb  KOHMPOAUPYIOWUMU,
AKMUBUSUPYIOWUMY BHUMAHUE, AKMUBUSUPYIOWUMU NAMAMb, PA38UBAIOWUMU MblULTEHUE.

B nuckyccun npeamnovTuTeNbHee NCIOIb30BaTh IPOCTHIC BOIIPOCKHI, TAaK KaK OHH HE HECYT B ceOe
JIBYCMBICIICHHOCTH, Ha HUX JICTKO JaTh SICHBIA M TOYHBIM OTBET. ECIIM CTYZCHT 3a71a€T CI0XKHBIE BOIIPOCHI,
[eJIeCO00Pa3HO MOMPOCHUTh €T0 Pa3AeiINTh CBOW BOMPOC HA HECKOJBKO MPOCTHIX. OTBETHI Ha BOMPOCHI
MOTYT OBITh: TOYHBIMH ¥ HETOYHBIMH, BEPHBIMU U OIMUOOYHBIMH, TIO3UTUBHBIMU (KEJIAHUE WU MOTBITKA
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OTBETHTH) W HETAaTHBHBIMH (TIPSIMOH WJIM KOCBEHHBIH YXOJ OT OTBETAa), MPSIMbIMA W KOCBEHHBIMH,
OJTHOCJIO)KHBIMH W MHOTOCIIO’KHBIMU, KPATKUMH M Pa3BEPHYTHIMH, ONIPE/ICIICHHBIMH (HE JOMYCKAIOIIIMHU
Pa3IUYHOTO TOJIKOBAHUS) M HEOTIPEACICHHBIME (JOIMTyCKAOIIUMU Pa3IMIHOE TOJIKOBAHUE ).

st Toro 4TOOBI OPraHM30BaTh AMCKYCCUIO U OOMEH WMH(pOpMAIUMEl B MOJHOM CMBICIE ATOTO
CJIOBa, 3aHATHE HEOOXOAMMO TIIATENFHO MTOATOTOBUTE. JIJIsl 3TOT0 MpEenoaaBaTelb TOJHKEH:
8. 3apaHee MOJATOTOBUTH BOIPOCHI, KOTOPbIE MOXHO ObLTO ObI CTAaBUTHh Ha OOCYXJICHHE IO BBIBOILY
JTIUCKYCCHU, YTOOBI HE 1aTh €i MOTaCHYTh;
9. HE IOMyCKaTh YXOJa 32 paMKH 00CYXITaeMOU ITPOOIEMEB;
10. He JIOMycKaTh MpPEeBpalIeHUs] JAMCKYCCHHM B JHANOr JIByX HauOoJjiee AKTUBHBIX YYCHUKOB HIIH
MIPETIOIABATENsI CO CTYICHTOM;
11. oOecre4unTh IMHUPOKOE BOBJICYCHHE B PA3rOBOP KaK MOXXHO OOJIBIIETO KOJIMYECTBA CTYICHTOB, a
JydIe — BCEX;
12. He ocTaByATh 0€3 BHUMaHUs HU OJHOTO HEBEPHOT'O CYXJCHHUS, HO HE J1aBaTh Cpa3y K€ MPaBUIbHBIN
OTBET; K STOMY CIIEyeT MOJKIII0YaTh CTYICHTOB, CBOCBPEMEHHO OPTaHU3YS UX KPUTUYECCKYIO OICHKY;
13. HEe TOPOMHTHLCS CAMOMY OTBEYATh Ha BOIPOCKI, KACAIOIIMECs MaTepHrala JUCKYCCUH: TaKHe BOIPOCHI
CJIEyeT MepeajipecoBbIBATh Ay TUTOPHH;
14. cnenuTh 3a TeM, 9TOOBI 0OBEKTOM KPUTHKH SBJSLUIOCH MHEHHE, 4 HE YSIIOBEK, BRIPA3UBIIUN €T0.

2.2. MeToauyecKkue MaTepHuaJibl, oNpeaesiomue Npoueaypbl OLeHNBAHUS B paMKax
NPOMEKYTOYHOM aTTeCTALNU

DK3aMeH — 3T0 (hopMa IPOMEKYTOTHON aTTECTAIIUH 0 AUCIUIUINHE, 3a1a4eii KOTOPOH SBIIICTCS
KOMIIJIEKCHAsI OLICHKA YPOBHEH TOCTH)KEHHS TUTAHUPYEMBIX PE3YJIbTATOB O0YUYEHHS MO JUCIUIUINHE.

[Iponenypa mpoBeAeHUs] TaHHOTO OLICHOYHOI'O MEPOIPUATHS BKIIIOYAaeT B cels: cobeceoBaHme
MIPETIoIaBaTeNsl CO CTYACHTaMH IO BOMIPOCY HK3aMEHAIMOHHOTO OMIIeTa.

buiter k sk3aMeHy COIEPKUT 2 BOIIPOCA U3 MIEPEIHS BOIPOCOB, MPUBEICHHBIX B 1I. 3.6.

Bomnpock! k 5x3aMeHy TOBOAATCS 10 CBEIEHUsSI CTYACHTOB 3apaHee.

[Ipy moAaroToBke K OTBETY MOJb30BaHUE YYEOHMKAMH, YU€OHO-METOIMUYECKUMHU MOCOOUSIMH,
CPEIICTBAMH CBSI3M M DJIEKTPOHHBIMH PECYpCaMH Ha JFOOBIX HOCHTEISIX 3aIPEIeHO.

Bpems Ha noarorosky otBeTa — 10 30 MUHYT.

[lo ucTedyeHnn BpeMeHH MOATOTOBKH OTBETA, CTYACHT OTBEYAET Ha BOMPOCH SK3aMEHALMOHHOTO
omnera. Ha oTBeT cTyeHTa o Ka)a0My BOTIpoCy OnjieTa OTBOAMTCSA, KaK MPaBHUIIO, 3-5 MUHYT.

[locme oTBeTa cCTyIneHTa TIpenojaBaTellb MOXET 3aJaTh JOMOJHUTENbHBIE (YTOUYHSIOIINE)
BOTIPOCHl HJIM PpEIICHUE TNPAKTUKO-OPUCHTUPOBAHHBIX 3aJlaHuil B TMpelenax MpeAMETHOW o0nacTu
9K3aMEHAIMOHHOTO 33/IaHMSI.

[Tocme oxkoHYaHUsI OTBETa MPEIONABATENb OOBIBILET 00YJarOMIEMyCsl OIIEHKY 10 pe3ylibTaTam
9K3aMeHa, a TAK)KE€ BHOCUT 3Ty OLICHKY B 9K3aMEHAIIMOHHYIO BEJIOMOCTh, 3a4ETHYIO KHIKKY.

VYpoBeHb 3HAHMH, YMEHHH W HaBBIKOB OOYYalOIIErocsl OMpeAeisieTCs] OLEHKAMH «OTIMYHOY,
«XOpOIIIOY, yIOBIETBOPUTEIBHOY, KHEYTOBIETBOPUTEILHOY.

3. OHEHOYHBIE CPEJACTBA, KPUTEPUHU U HIKAJIA OHEHKH

3.1. TunoBbIe 3agaHus AJIs TEKYHIEro KOHTPOJIHA yCIeBaeMoOCTH

IlepeyeHb TUMOBBIX TECTOBBIX 3aIaHMIi
1. IlpaBujbHas MOCJeA0BATEJBHOCTH (PYHKIUI, OCYLIEeCTBJIsAeMbIX NPeANPUATHAMEA
00IIeCTBEHHOT0 MUTAHUS B MPoOIlecce AesITeTbHOCTH:
1) mpOM3BOACTBO MPOTYKITHH
2) peanu3anys MpoTyKTOB TUTAHIS
3) cHaOXeHHE TNPEANPUATHS
4) opranu3anus MoTpedICHUS
2. BbinosHeHune 001eCTBEHHBIM NUTAHNEM CONMAIBLHOM 32/1a4M - IPeA0CTABJIEHHE MUTAHUSA
HaceJeHHIO BO BpeMsi paGoThl — ClIOCOOCTBYET:
1) yBenmn4eHnI0 CBOOOAHOTO BPEeMEHHU
2) MOBHIIICHAIO Pa0OTOCIIOCOOHOCTH
3) ynydmieHnro mpoheCcCHOHAIBHBIX OTHOIICHUN
4) COXpaHEHUIO HACTPOCHHUS
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3.

BrinoJsiHeHUe 001IeCTBEHHBIM MUTAHNEM COIUATbHOI 3aa4U - Mpe0cTaBJIeHUe MUTAHUS
HaceJeHHIO BO BpeMsl y4eObl — ClIOCOOCTBYeET:

1) yBenmn4eHnI0 CBOOOAHOTO BPEeMEHHU

2) NOBBIIEHNIO PA0OTOCTIOCOOHOCTH

3) yIydIICeHUIO OTHOIICHHH B YI€OHOM KOJUICKTHBE

4) panMOHATHM3AITIN TTUTAHMS

OnHa u3 ocodeHHoOCTel AesaTebHOCTH 001ecTBeHHOro nutanus (OII) 3akiaouyaercs B:
1) IIUTENEHBIX CPOKaX XpaHCHUS COOCTBEHHOM KYJIMHAPHON TIPOIYKITHN

2) MPUTOTOBJICHNHN KyJIWHAPHOW MPOAYKIIMK BHE 3aBUCUMOCTH OT CIIpoca

3) 3aBHCUMOCTH aCCOPTUMEHTA OT MTOKYTMATEIHbHON CIIOCOOHOCTH HACEIICHUS

4) 60IBIIOM 00bEME JIOTIOTHUTEIBHBIX YCIYT B JIFOOOM MPEITPUIATAN TTHTAHUS

5. Ycayru OII no peanu3anum KyJUHAPHOI NPOAYKIMH — ITO:

1) ycmyru 6apMeHa 1o o0y KHUBaHHIO HA JOMY

2) ycayry oBapa 1o U3rOTOBICHHIO OJI0J Ha TOMY

3) oTmyck 00e0B Ha JOM

4) mpoBeeHNE MIOY-TIPOrpaMM

Yceayru 6apmena no o0cayKUBAHUIO HA JOMY OTHOCHT K ciaeayomeii rpynne ycayr OII:
1) yciryTH o opraHu3amuy J0cyTa

2) yCIIyTH 10 OpTaHU3AINH TTOTPEOICHUSI M 00CITYKUBAHUS

3) ycnyru nuTaHus

4) yCIIyTy TI0 U3rOTOBJICHUIO KYJIIMHAPHOM MPOIYKINHA U KOHIUTEPCKUX U3ACTUI
5) yCIIyTH 110 peau3aiuy KyJITHHAPHON TIPOIYKITHN

OcHOBHbBIE YCJIyT'H, KOTOPbIE I0JI7KHA NPEAOCTABJSTH NOTPeOUTESIM 001LIe0CTYHAS
CTOJIOBAS:

1) ycinyru nutaHus

2) nHGOPMAITMOHHO-KOHCYJIFTATUBHBIC

3) opraHuzanus gocyra

4) npouue ycayru (BBI30B TaKCH ...)

Hanexnocts ycayru OII o3navaer:

1) COOTBETCTBHE TUIY U KJIACCY MPEATPHUATHS

2) yciiyra He BpeUT OKpYy>KarolleH cpesie

3) Ka4eCcTBO yCIyTH B TSUCHUE NITUTEITHPHOTO BpEMEHU

4) cTuneBoe eNWHCTBO U XyI0’KECTBEHHAs BHIPA3UTEIHLHOCTh

5) cnocoOHOCTh co3AaBaTh KOM(POPTHBIE YCIOBUS MOTPEOICHUS

9. Dpronomuunocts yciayru OIl o3Hauaer:

10

11.

12.

1) COOTBETCTBHUE THITY M KJIACCY MPEATIPUATHS

2) yciyra He BpeUT OKpYy>Karolle cpese

3) Ka4ecTBO YCIIyTH B T€UEHHE AJIUTEIHHOTO BPEMEHHI

4) cTuneBoe €IUHCTBO U XY 0KECTBCHHAS BBIPA3UTEILHOCTD

5) cnocoOHOCTh co3AaBaTh KOM(MOPTHBIE YCIOBUS MOTPEOICHUS

ConmanbHas agpecHocTs yeayru OIl o3Havaer:

1) coxpaHeHre OKPYKaIoMIeH CpeIbl

2) moiHAas ¥ J0CTOBepHas HHMopMaIms o0 ycimyre

3) 6e30omacHOCTh IS )KU3HH, 310POBbS U HIMYIIIECTBA

4) crmocOOHOCTH cO3aBaTh KOM(OPTHBIC YCIOBHS TOTPEOICHHUS

5) COOTBETCTBHE 3alpocaM MOTCHIIMATBHBIX TTOTPEOUTENNCH

HpennpusaTue OII, koTopoe B coorBeTcTBHH ¢ «[IpaBunamu okazanus ycayr OIl», noxHo
o0s13aTeJIbHO NpeAIaraTh (PpMpPMeHHbIe 0JII01a MOCeTUTEIAM:

1) cronoBast

2) pectopaH

3) 3akycouHas

IIpeanpusiTue, opranusyoiuiee NPou3BOACTBO, PeATH3AUI0 IPOAYKIUH U 00C/TyKIBaHHE

HOTpeﬁl/ITeﬂeﬁ Ha MeCTe, - 3TO:

1) ¢pabpuka 3aroToBOYHAS

2) pectopaH

3) KeHTepUHTOBOE TIPEATIPUATHE
4) Mara3uH KyJIUHApUU
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13. llpennpustue, opranusymomee peaauzanuio npoaykuuu OIL, - 3To:

1) hbabpurka 3aroroBoYHas

2) pectopaH

3) KEWTEpPHUHTOBOE MPEANIPHUITHE

4) Mara3uH KyJuHaApUH
14. Knaccuuxanust npeanpusatuii OIl B 3aBUCHMOCTH 0T 00CTy:KMBA€MOT0 KOHTHHI€HTA —
KOMMep4ecKue u:

1) yauBEpCabHBIC

2) crienuaabHbIE

3) snuTHBIC

4) couunanbHbIe
15. JororoBounsie npeanpusatus Ol u3roraBauBaioT KyJMHAPHYIO NPOIYKIHIO:

1) U3 cBIpBS VI peanu3aluy Mo JOroBopam

2) U3 CBIpBS IJIs1 pean3alny B CBOUX 3ajlax

3) u3 momypabpuKaToOB AT peain3aIiii B CBOUX 3ajlaX

4) MOTy4aroT TOTOBYIO MPOIYKITHIO
16. I1o accopTHMeEHTY, YPOBHIO KOM(OPTA M KOJINYECTBY PEIOCTABIAEMBIX yCJIYyT
npeanpusaTus OII xeasr Ha:

1) Tute

2) KaTeropuu

3) popmaTs

4) rpyTIbeL
17. OcHoBHast NPOU3BOACTBEHHO-TOProBasi QyHKIMSA, CBOICTBEHHAS 3aTr0TOBOYHBIM
npeanpusaTusam OII:

1) mpou3BOACTBO KYJTMHAPHOHN TIPOIYKITUH

2) peanu3anys MpoIyKIIUN IO IOTOBOPaM

3) opranuzanus moTpeOIeHUs MPOAYKIUH

4) opranuzanus 10cyra noTpeduTenei
18. PecTopansbl B 3aBHCHMOCTH OT MECTOHAXOKIEHUS KJIaCCH(PUIUPYIOT HA:

1) nasamrad THLIH

2) BBIE3THOT'O OOCITYKHBaHUS

3) crienMaTu3uPOBAHHBIHA

4) ¢ CHCTEMOM «ITBEJICKHUIA CTOIDY

5) pecTopaH-caioH
19. Buja pecTtopaHa B 3aBUCMMOCTH OT HHTEPECOB NMOTpedUTeeii:

1) nanamadTHBIH

2) BBIE3THOT'O OOCITYKHBaHUS

3) cnenuanu3upoOBaHHBIA

4) ¢ CHCTEMOM «ITBEJCKHIA CTOIDY

5) pecTopaH-caioH
20. Yao0Hoe pa3MenieHre CONHAIBHOTO NPeANPUATHS IHTAHUS 03HAYACT:

1) HaM4HEe XOPOIIHMX TPAHCIIOPTHBIX KOMMYHHUKAITHI

2) yBsI3Ka C CETHIO0 TOPOJICKUX TPAHCTIOPTHBIX MapIIPyTOB

3) HamMYMe OXpaHsIeMOil aBTOCTOSTHKU

4) pacmoyiokeHHe BOJIU3H 00CITY)KHBAEMBIX KOHTHHTCHTOB
21. PanuonajanHasi popma, odecrieunBaiomasi ObICTPOTY 00CIYKUBAHUS MOTPeOUTENEl B
connanbHbIX npeanpusatusx OIl, - 3To oTnyck:

1) xoMIUTEKCOB

2) Ou3Hec-TaHYeH

3) Opanueit

4) nunep
22. Cucrema 00CJTy;KUBAHUS MUTAHUEM B MIAHCHOHATE, U3BECTHAS € 10PEBOJIIOIUOHHBIX
BpeMeH B Poccun:

1) «okcmpecc-cTom»

2) «IIBEACKHUM CTOI»

3) «peTHUHCKUH CTO

4) oOciryKUBaHUE XOCTECC
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23. Camas pacnpocTpaHeHHasi cMCTeMa 00C/IyKUBAHUSI MUTAHUEM B TYPUCTCKOI roCTHHHUILE:
1) «Kcmpecc-cTom
2) «IIBEACKHUM CTOI»
3) «penuHCKUM CTOMI»
4) o0CITyKUBaHHE XOCTECC
24. CooTBeTCTBHE MEKIY THIIOM NMPeANPUSTUS 00IECTBEHHOT0 MUTAHUS —
OBHIEJOCTYITHOE KA®E - u noMelnieHueM /Jisl MOCETUTEJIe B HEM:
1) aBan3an
2) 3aJ ¢ pa3gavei
3) yaiiHast KOMHaTa
4) cepBuc-0ap
5) urpoBast KOMHATa
25. CooTBeTcTBHE ME:KIY THIIOM NpeanpusaTHs o0mecTtBeHHOro nutanusi - CTOJIOBAS] - n
MmoMeInIeHueM JIJIl TOCeTUTEJIei B HeM:
1) aBan3an
2) 3aJ ¢ pa3gavei
3) vaifHas KOMHaTa
4) cepBuc-6ap
5) urpoBast KOMHATa
KpuTepun n mkajia oueHKH TeCTOB:
KonmuecTBO MpaBUIBHBIX OTBETOB:
Menee 52% - «HEYIOBICTBOPUTEIIHHOY
53-70% — «yAOBIETBOPUTEILHOY
71-85% — «xopo1io»
86-100% — «OTITUIHO»

Tumnossle 3aaHus A YCTHOTO ONPOCa.
1. TloHsTHE B CYIITHOCTH OOIIECTBEHHOT'O TUTAHUS KaK Cephl PEATPHHUMATEITHCKOH
JICSATEIILHOCTH.
2. CouuanbHbBIE ¥ SKOHOMUYECKHE 3371a91 U (PYHKIIUU OOIIECTBEHHOTO MTUTAHUS
3. Ocnoromnonararomue ['OCTEI, peryiaupyrontiue AesTeIbHOCTb IPSIIPHATHS 00IIEeCTBEHHOTO
nutanusi PO
4. Kiaccudukanus yciayr NpeanpusiTus 00IeCTBEHHOTO MUTaHMS
5. VlHHOBaIMu B pECTOPAaHHOM CEPBHUCE
TeXHOIOTUYECKHI MTPOIIECC TOBAPOABIDKECHUS B MPSANPUATHH MTUTAHUS
JlokyMeHTanbpHOe 0(OPMIICHUE OTHOIIICHHH MEXKTY TIOCTABIIUKOM H MPEIIPUIATHEM
0OIIIeCTBEHHOTO MMUTAaHUS

6.
7.

8. Opranuzanus NUTaHUS TYPUCTUICCKUX TPYIIIT
Kpurtepun n mkaJjia onieHuBaHusl YCTHBIX OTBETOB
CnenmanbHas Oecea mpernoaaBaTelis ¢ 00yJIaroIuMcs Ha TEMBI, CBSI3aHHBIC C H3ydaeMOi
JUCIIWILTUHON, paCCUMTaHHAS HA BRISCHEHUE 00beMa 3HAHMI 00yYaloIIerocs 1mo
OTIpEJICIICHHOMY pasJielly, TeMe, MpolieMe | T.1I.

C 1enbl0 KOHTPOJS W TMOATOTOBKHM CTYACHTOB K W3yYCHUIO HOBOW TEMBl BHAJalle KaXKIOW
MPAKTHYECKOTO 3aHATHS TPENOoaBaTeNIeM MPOBOIUTCS WHAMBHIYAITbHBIA WM (PPOHTAIBHBIA YCTHBIN
OTIPOC TI0 BBIMOIHEHHBIM 33/IaHUSIM TIPEABIIYIe TeMbl. KpuTepun oleHKH: — MPaBUIIBHOCTh OTBETA T10
COJIepKAHUIO 3a1aHus (YIUTHIBACTCS KOJIMIECTBO M XapaKTep OIIHOOK IPH OTBETE);

— MOJHOTA | TITyOWHA OTBeTa (YYUTHIBAETCS KOJTUYECTBO YCBOCHHBIX (PAaKTOB, TOHATUH H T.I1.);

— CO3HATEJBHOCTh OTBETA (YUUTHIBACTCS IOHMMAaHHE U3J1aracMoro MaTeprara);

— JIOTUKA M3JI0KEHUSI MaTeprana (YIUThIBAETCS YMEHHE CTPOUTH IIETIOCTHBIN, TIOCIICA0BATEeIbHBIN
pacckas, TpaMOTHO IOJIb30BAThCS CIICIUATBHON TEPMUHOJIOTHEH);

— palMOHAILHOCTh HCIIOJIb30BAaHHBIX MPHEMOB U CIOCOOOB PEIICHUS MOCTABICHHON ydueOHOU
3a1aun (YYUTHIBACTCS YMEHHE KCIIONB30BaTh HaMOoJiee MPOrpecCHBHbIE M A(PQEKTHBHBIC CHOCOOBI
JIOCTUKCHUS TSN );
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— CBOEBPEMEHHOCTh M 3(PQEKTHBHOCTh HCIOIB30BAHHS HATJSIIHBIX MOCOOUH M TEXHUYECKUX
CpPEeICTB TpH OTBeTe (YYUTHIBAETCS TPaMOTHO ¥ C TIOJB30M TMPHUMEHATh HArJSAHOCTh U
JIEMOHCTPAIMOHHBIN OBIT TIPU YCTHOM OTBETE);

— UCTIOJIb30BaHUE JIONOJHUTEIHHOTO MaTepuaa (00s3aTeIbHOS YCIOBHE);

— paIMOHANTBHOCTh WCIOJB30BAaHHWS BPEMEHH, OTBEACHHOTO Ha 3ajaHue (He omo0pseTcs
3aTAHYTOCTh BBITIONHEHMS 3aJaHus, YCTHOTO OTBETa BO BPEMEHH, C YYETOM WHIUBUIAYAIbHBIX
0CcOOEHHOCTEH CTYJICHTOB).

OueHkKa «OTJIWYHO» CTABHUTCS, €CIH CTYNEHT: 1) MONHO W apryMEHTHPOBAHO OTBEYAET IO

CoJIepKaHUIO 3a7aHus; 2) oOHapyKUBAaeT IOHUMAHKUE MaTepralia, MOKeT 000CHOBATh CBOM CY)KICHHS,
MPUMEHUTh 3HAHUS Ha MPAKTUKE, MPUBECTH HEOOXOMUMBIC MPUMEPHI HE TOJIBKO MO Y4eOHUKY, HO U
CaMOCTOSITETIbHO COCTABJICHHBIE; 3) M3JIaracT MaTepUal OCIe0BATEILHO U IPABUIIBHO.

OmeHKa «XOpPOIIO» CTaBUTCS, €CIM CTYACHT JaeT OTBET, YIOBICTBOPSIONIMIA TEM XKe
TpeOOBaHMAM, YTO W I OICHKH «OTIMYHO», HO JOImyckKaeT 1-2 OmuOKH, KOTOpPBIE caM JKe
UCTIPABIISIET.

OneHKa «yAOBJIETBOPUTEIBHO» CTAaBUTCS, €CIM CTYJCHT OOHapyXHBaeT 3HaHWE U
MOHUMAaHHE OCHOBHBIX MOJIOXKEHUH JTAHHOTO 3aJIaHMsI, HO: 1) M3/1araeT Mareprall HelmoJHO U JIOIyCKaeT
HETOYHOCTH B OIPEJICIICHUN TIOHATUH WK (OPMYITUPOBKE MPABUIT; 2) HE yMEET JOCTATOYHO TITyOOKO U
JIOKA3aTeIbHO OOOCHOBAaTh CBOM CYXKJCHHS M TPHBECTH CBOM MPUMEPHI, 3) H3JaraeT MaTepual
HETIOCIIE/IOBATEIBHO U JIOYCKAET ONIHOKH.

OueHKa «HEYTOBJIETBOPUTEIBHO» CTABUTCS, €CIIM CTYJEHT OOHApPYKUBACT HE3HAHUE OTBETA
Ha COOTBETCTBYIOIEE 3ajaHUe, JIOMycKaeT OMUOKA B (GOPMYyITUPOBKE OIpENeliCHHA W MpPaBuUIIL,
UCKaXAIOIIHNEe WX CMBICH, OCCIOpsSIOYHO0 W HEyBepeHHO wm3nmaraer Marepuai. OleHka
«HEYJIOBJICTBOPUTEIBHO» OTMEYAET TAaKUE HEIOCTATKH B IMOATOTOBKE CTYNIEHTA, KOTOPBIC SBIISIOTCS
CEpPhE3HBIM TPEMATCTBHEM K YCIICITHOMY OBJIAJICHUIO TIOCJICAYIOIINM MaTEPUATIOM.

Tunosblie NPpaKTHYCCKUE 3a1aHusA
3ananue 1. CooTHecHuTe TEPMHUHBI U1 UX OIIPECACICHUA:

1 opurnmant 1. HecTu OTBETCTBEHHOCTH 3a IOATOTOBKY 3alla K OOCITYXHBAaHHIO, COOIIOICHUE
pekumMa paboThI IPEITPHUSTHS, 3a MOAEPKAaHUE B 3aJie HAJIJICKAIIETO MOPsI KA. 3HATH
U coOmrofaTh TpaBHIa M TEXHUYECKHUE TPUEMBI OOCTY)KWBAHHUS TOTPEOUTENCH,
OCHOBHBIC TPaBWJIa 3TUKETAa U CEPBUPOBKU CTOJIOB. 3HATh OCHOBHBIC TOBAapOBEIHBIC,
TEXHOJIOTHYECKUE, CaHHWTapHBIC TOKa3aTeId KavyecTBa IMPOJYKTOB IIHTAHWS,
KyJIMHAPHOW MPOIYKIUH. 3HATh TPAJAUIIMOHHEIC METOJIbI IPUTOTOBIICHUS KYJIHHAPHON
MPOYKIIUY, HAIUTKOB U MPaBUJIa UX MOJIAYH.

2 G6apmeH 2.YMeThb COCTaBJISITh MEHIO Il OaHKETOB, O(UIIHATBHBIX U HEO(DHUIIHATBHBIX IIPHEMOB.
3HaTh MpaBWJIa MEXKIYHAPOIHOTO 3THUKETa, TEXHUKY M CIEIUPUKY OOCITYyKUBaHUS
WHOCTPAHHBIX TOTpeduTenel (11 paboTaomux B pecTopaHax 1 0apax Kiracca JIFOKC U
BBICIIMIT). 3HATh OCOOCHHOCTH  TPUTOTOBJICHUS, OGOPMIICHMS W  TIOIAa4YU
HAI[MOHAIBHBIX, (PUPMEHHBIX W 3aKa3HBIX OO, OJIF0J] MHOCTPAHHBIX KYXOHb (s
paboTamux B pecTopaHax U 6apax Kiacca JIOKC H BBICIIIHIA).

3 MeTpaoTens 3.3HaTh TPH3HAKH IDIATEKECIIOCOOHOCTH TOCYAAPCTBCHHBIX JCHEKHBIX 3HAKOB,
MOPSIZIOK TIOTYYCHHUS, XPAaHCHHS U BBIJIAYU JICHEKHBIX CPEJICTB U IIEHHBIX Oymar. 3HaTh
YCTPOMCTBO M IpaBHIIa SKCIDTyaTalli KOHTPOJIBHO - KACCOBBIX aIllapaToB Pa3IMIHBIX
CHCTEM.

4 6yderunk 4. 3HaTh TpaBWIIa IIpUEMa U XpaHEHUs JTUYHBIX Beleil norpedureneit. [Ipuaumats ot
oTpeOuTeIeH Ha XpaHEHHE BEPXHIOIO OJIEX Y, TOJIOBHBIC YOOPHI, 00YBB U Ap. TUIHEIC
BEIIM (30HTBI, CyMKH, MOPT(ETN) U HECTH OTBETCTBEHHOCTh 38 MX COXPAaHHOCTH B
YCTaHOBJIEHHOM HOPSIIKE

5 Kaccup 5. UudopmupoBaTh noTpeduTeieii 0 pa3MEIICHUH 3aJI0B U HAJTUYUHA CBOOOIHBIX MECT
B HUX, MECTOHAXOXKJICHUH OJIMKANIINX MPEIMPUIATAN O0IIEeCTBEHHOTO MTUTAHUS.

CnenuTe 3a WCHPAaBHOCTHIO BXOJHBIX W BHYTPEHHUX [BEpell Ha MPENNpHITHH,
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CBETOBOH pEeKJIaMOM, a TAaKXKe 3a CAHUTAPHBIM COCTOSHHEM BECTHOIOIIS U TEPPUTOPUH
OKOJIO BXOJIHBIX JIBEpEH.

6 rapaepoOuuk | 6. IIpon3BoauTh peanu3alyio KyJIHHAPHOW MPOAYKIHMHU, TOKYITHBIX BECOBBIX TOBapOB

HOTPEOUTETI0O B CTPOrOM COOTBETCTBHHM C HOPMAaMH HMX BBIXOZa OTIyCKa. 3HATh W
BBITIOJIHATh TIPaBUJIA DKCIUTyaTallid TOPrOBO - XOJIOJHJIBHOTO OOOpYMOBaHHMS JUIs
obecrieyeHus 6€30MaCHOCTU OTpeduTeNe B mpouecce 00CTyKUBaHHUS.

7 mBenap 7.

3HaTh BHABI W Ha3HAUYCHHWE WHBEHTAps, CTOJIOBOM TMOCYABl, MPHOOPOB,
000pyIOBaHMUsI, UCIIONB3YEMBIX MPHU MPUTOTOBIECHUH U OTITYCKE HANUTKOB U 3aKYCOK.
3HaTh ¥ cOOIIONATH YCIIOBHS U CPOKH XPaHEHMsI KyITHHAPHON NPOAYKLIMHU U ITOKYITHBIX
TOBapoOB, TEMIEpaTypHbIE PEXHUMBI IMOJaYl HANUTKOB M 3aKyCOK. 3HATh NpaBHia
9KCIUTyaTallMy BUE0- U 3BYKOBOCIIPOM3BOIAIIEH alnapaTyphl.

3apanme 2. UTo Takoe MOJIEKYIApHAs TaCTPOHOMHUSL.

IIpoananm3upyiTe 3KCIIEPUMEHTABHBIE TIOIXOIBI K KyJTHHAPUU (MOJICKYJIIpHAS TaCTPOHOMUS).
3ananme 3. UTo Takoe MHHOBALIUU B PECTOPAHHOM CEpPBHUCE.

OxapakTepu3yiTe COBpeMEHHbIC MHHOBAIIMOHHEIC TEXHOJIOTUH PECTOPAHHOTO CepBUCa

3ananne 4. OcOOCHHOCTH MMUTAHMS TYPUCTOB M3 Pa3IUIHBIX cTpaH: bonrapus, Benrpus, ['epmanms,
CUHIA, Uzpawnb, Anonus, Kuraii, @panmwst, Utamus, Aarmus, CkanauHaBcKre cTpaHbl, CTpaHbl
JlaTuHCcKOM AMEpUKH U T.1I.

3ananne 5. CocTaBUTh KapTy TEXHOJOTHYECKUX MPOIECCOB HA MPEATIPUITHH THTAHUS.

3ananmue 6. [IpoBecTn aHamu3 cTaHAapTa 00CTYKUBAHHSI B PECTOPAHE

KpnTepml 1 IIKAJIA OIICHKH BBINMOJHCHHUSA MPAKTHYECCKOI0 3a1aHUA

Onenka

Kpurepun

OTJIHYHO

[IpakTHueckoe 3amanue BBHITIOTHEHO MOTHOCTHIO. [IpogemMoHcTprpoBaHo TiryboKoe,
MOJIHOE PACKPBITUE OCHOBHBIX MOMEHTOB. CTYJIEHT HPOTHO3UPOBAT BO3MOKHBIE
MpoOJIeMBbl, U HECKOJBKO albTEPHATUBHBIX BapHaHTOB HMX pemIeHus. Marepuan
W3JIO)KEH B OMpEAENICHHON JIOTHYECKOH TIIOCIIEOBATENBHOCTH, JINTEPATyPHBIM
SI3BIKOM, C  HCIIOJIb30BaHUEM COBPEMEHHBIX HAYYHBIX TEPMHUHOB; OTBET
caMOCTOATENbHBIN. JlenmatoTcsi coiepKaTenbHble BBIBOABL. [IpogemMoHcTpupoBaHa
CHIOCOOHOCTH BOBJICUEHUS] MAKCHMAJIBbHOTO YHCIIA YYaCTHUKOB B IMCKYCCHIO.

Xopomo

[IpakTHueckoe 3a/1aHne BBITIOJTHEHO. Onnako oOyJaromIiics HE
MPOJICMOHCTPUPOBAT TIyOOKOE ¥ TIOJHOE PACKPHITHE OCHOBHBIX MOMEHTOB B
pemeHnn 3ajanvs. CTyAEHT NPOTHO3UPOBAN BO3MOXKHBIC IPOOJIEMBI, HO HE
MPE/UIOKUIT alTbTCPHATUBHBIC BapHaHThl WX pEIICHHs. MaTtepuan H3I0KEH B
OTPEICTICHHON JIOTHYECKOW IOCIEA0OBATEIBHOCTH, JHUTEPATYPHBIM S3BIKOM, C
WCTIOJIb30BAHMUEM COBPEMEHHBIX HAyYHBIX TEPMUHOB; OTBET CaMOCTOSTEIBHBIM.
Jlenarotcst BBIBOAIBI. [IpojieMOHCTpHPOBaHa CIIOCOOHOCTh BOBIICUCHHS YIACTHUKOB
B 00CYK/ICHHE TUCKYCCUOHHBIX BOIPOCOB.

YaosieTBopuTeIbLHO

[IpakTuueckoe  3ajaHMe  BBINOJIHEHO  4YacTU4HO.  [IpomeMOoHCTpUpOBaHO
HEZOCTAaTOYHO [IOJTHOE PACKPHITHE OCHOBHBIX MOMEHTOB pEIICHHUS 3aJaHMs.
CTyneHT He TpemIoKWI BO3MOXKHBIE allbTEPHATHBHBIC BApUAHTHl PEIICHUS
npobiieM. Henmoctarouno penarorcst BbeIBOABL. CTYIEHT HE JIEMOHCTPHPYET
CIOCOOHOCTH BOBJICUEHHS YIaCTHUKOB B O0CYKJICHHE TMCKYCCHOHHBIX BOITPOCOB.

HeynoBnerBopureinb
HO

[IpakTHueckoe 3aaHWe HE BBHITIOJIHEHO WM BHITIOJHEHO HeBepHO. CTyIeHT He
MIPOTHO3UPOBAJ BO3MOKHBIE MTPOOJIEMBI B alTbTePHATHBHBIE BAPHAHTHI UX PEIICHHUS.
BreiBonbl orcytcTBYrOT. CTYIACHT HE TOTOB K COTPYIHHYECTBY, HE CIIOCOOCH K
BOBJICUEHHUIO YIACTHUKOB B OOCYXCHHE AUCKYCCHOHHBIX BOIIPOCOB.

IlepedeHb THIIOBBIX BOIPOCOB [IJISI MPOBe/leHUs y4eOHOM TMCKYCCHI

1. lHHOBAIIMOHHBIC TEXHOJIOTUH 00CITYKUBAHHS Ha TIPEATIPUSITUSIX TUTAHHS
2. Opranu3zanys 00cTy>KHBaHHS Ha MPEIIPHUSTHIX MATAHUS

3. OcoOeHHOCTH PECTOPAHHOTO 0OCTYKUBAHUS TYPUCTOB

4. CepBHCHBIC TIPOIIECCHI W aHAJIN3 PUHSTHS PEIICHUS TT0 UX Pean3alluu
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Kpure

HHU U IIKAJIA OIICHKHU YYAaCTHUd B y‘leﬁHOﬁ AUCKYCCHH

OneHka

Kpurepun

OT1JIHYHO

Omauyno CTaBUTHCS, €CIM OOydaloOIMKCS JOEeMOHCTPHPYET TIIyOOKOe, MOJHOC
PacKphITUE JAUCKYCCHOHHBIX BOIPOCOB, JEMOHCTPUPYET KPHUTHUECKUN aHaIH3
OLCHKY M CHHTE3 HOBBIX CIIOKHBIX HJICH. BplaBHraemMple MM IIOJIOXKEHUS
apryMEHTUPOBAaHbl M WJUIIOCTPUPOBAHbI MpHUMepaMu. B ocBemieHun 00CyKIaeMbIx
npoOJeM HCIONb3yeTCs aHAJUTUYEeCKUH MOAXO0Z, OOOCHOBBIBACTCS CBOS TOYKE
3pEHUS; JeNaloTCs COAepKaTeIbHbIC BHIBOABL. MaTeprasl U3JI0KEH B OIpeeICHHOY
JIOTUYECKOH TIOCIIeIOBATENBHOCTH, JINTEPATYPHBIM SI3BIKOM, C HCIOJIB30BAHHEN
NPUYUHHO-CIICACTBEHHBIX  CBSA3CH; COBPEMEHHBIX  HAYYHBIX  TEPMUHOB
OOyuaromuiicss JAEMOHCTPUPYET CIIOCOOHOCTh K IyOIWYHONW KOMMYHHKAITUY
(IeMOHCTpanusi HABBIKOB ITyOJIWYHOTO BBICTYIUICHHS M BEACHHSA HCKYCCHH He
npodeccHOHANBHBIE  TEMBl, BIaJGHHE HOPMAaMH  JIUTEPATypHOTO  SA3BIKA
npoecCHOHANBHOW  TEPMHHOJIOTHEH, JTUKETHOH JIEKCUKOW); TOTOBHOCTH k
COTPYIHUYECTBY, TOJIEPAHTHOCTH; CHOCOOHOCTh BOBJICUCHHSI MAKCUMAIBHOTO YHCIIL
YYaCTHUKOB B 00CYX/I€HUE AUCKYCCHOHHBIX BOIPOCOB.

Xopomuio

Xopowio CTaBUThCS, €CIA OOYYArOIIMKCS JIEMOHCTPHPYET JIOCTATOYHO TIOJTHOC
PacKphITHE JUCKYCCHOHHBIX BOMPOCOB, IEMOHCTPHUPYET KPUTHUECKHN aHAIN3
OIIEHKY M CHHTE3 HOBBIX CIIOJKHBIX HJei. BbIIBUTaeMbIe UM TOJIOKEHHUS TOCTATOYHC
apryMEHTUPOBaHBl M WUTFOCTPUPOBAHBI MpUMepaMu. B ocBemeHnu 00CyKIaeMbD
MPOOJIEM HCIIONIB3YETCS aHATUTUYCCKUI MOAXO0], TOCTATOYHO OOOCHOBBIBACTCS CBOS
TOYKA 3pEHHUS; JIeTal0TCsl BBIBOIbI. MaTepuasl U3JI0KEH B ONMPEIeIEHHON JIOTHYECKOY
MOCJIEIOBATEIBHOCTH, JUTEPATYPHBIM SI3BIKOM, C HCIIOJB30BAaHUEM MPUYUHHO:
CIICJICTBEHHBIX  CBSI3€H; COBPEMECHHBIX HAyYHBIX TEPMHHOB. (OOydaroIIHiics
JIOCTaTOYHO  JIEMOHCTPHPYET CHOCOOHOCTh K  MyONMMYHOW  KOMMYHHKAIIHY
(meMoHCTparysi HaBBIKOB MYyOJWYHOTO BBICTYIUICHHWS W BEJCHHS JUCKYCCHU H:
npo()eCCUOHANBHBIE  TEMBI,  BIIQJICHME HOPMaMHU  JINTEPATypHOTO  sI3bIKA
npo()eCCUOHANBHON TEPMUHOJIOTHUEH, 3TUKETHOW JIEKCHKOW); TOTOBHOCTH I
COTPYTHUYECTBY, TOJEPAHTHOCTB; CIIOCOOHOCTH BOBJIEUEHHUS JOCTATOYHOTO UHCII:
YYaCTHUKOB B 00CYKJICHUE TMCKYCCHOHHBIX BOIIPOCOB.

YaosieTBopuTeIbLHO

[pu yoosremseopumenvuom 0TBeTe OOYYAIOIIUICA OOMYCKAET CYLIECTBEHHYK
OomuOKy; OTBET HEJOCTATOYHO JIOTHYECKH BBICTPOEH; 0a30BBIE  TOHSITHS
YHOTpEOIeHbl MPaBUIIBHO, HO OOHApPYKMWBAETCS HEIOCTATOK PACKPBITHUS TEOPHU
BBIJIBUTAaCMbIC TOJIOKEHHSI HEAOCTATOYHO APTYMEHTHUPOBAHBI U HE MOJITBEPXKICHD
pUMepaMu; He OOOCHOBBIBACTCS CBOS TOYKA 3pPEHHS; HEIOCTATOYHO JIEIAIOTCS
BBIBOJIBI. Hay4yHast TepMHUHOJIOTHS MCIIONB3YETCST HeAOCTaTo9HO. OOyJaromuiics He
JIEMOHCTPHUPYET CIIOCOOHOCTh K IyOJUYHOM KOMMYHHUKAIUW; TOTOBHOCTH I
COTPYJTHUYECTBY; CIIOCOOHOCTH  BOBJICYCHHS YYaCTHUKOB B  OOCYKICHHC
JIMCKYCCHOHHBIX BOITPOCOB.

HeynoBieTBopuTebLHO

[pu reyodosremsopumenvhom OTBETE OOYUAIOIIUHCS JIEMOHCTPUPYET HETTOHUMAHWC
OCHOBHBIX HANpaBICHHUIA M MEPCICKTHB Pa3BUTHUS MEAArOTUYCCKONH MCHUXOJIOTHU;
00CYXXJICHUHM JTUCKYCCHOHHBIX BOIPOCOB JOMYCKACT PsJ CYIIECTBEHHBIX OIIMOOK
KOTOpbIe OH HE MOXET WCIPAaBUTh MPU HABOSIIMX BOIPOCAX MPENOJaBaTEIIs; He
MOXET JaTh HayYHOE OOOCHOBaHWE IMPOOJIEMBI; BBIBOABI OTCYTCTBYIOT WM HOCS
MOBEPXHOCTHBIA  XapakTep; TMpeoOiagaer ObITOBas JIEKCHMKA; HaOJIOMAI0TCS
3HAYUTENIbHBIE  HETOYHOCTH B  KCIONB30BAHWM  HAaydyHOH  TEPMHHOIOTHH
OO0yuatomuiics HE CcMocoObeH K MyOIMYHOH KOMMYHHKAIlUA, HE TOTOB [
COTPYJHUYECTBY; HE CIIOCOOEH K BOBJCUCHUIO YYACTHHKOB B 0OCYKICHW
JINCKYCCHOHHBIX BOIIPOCOB.

3.2. Tunosble 3aganns 1JIsl MPOMEKYTOYHON aTTeCTANMHA

TunoBbie KOHTPOJILHBIE BOMPOCHI LISl YCTHOTO OMPOCA HA IK3aMeHe
1. Buabl ycnyr NuTaHusl B TOCTHHUYHBIX MPEITPUATHIX
2. Bupnpl 3aBTpakoB B TOCTHHUYHBIX MPEIIPHUITUSAX, UX XapaKTEPUCTHKA
3. Hasznadenue cnenuagbHOTO 000pYI0BaHUS, CTOJIOBOM MOCYIBI M TPHOOPOB
4. TlpaBuna oOciyxuBaHHs rOcTeil B HOMepax. OOCIyKuBaHUE Yepe3 MOITaKHbBIC OyPeThI-0aphl
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5. OcoOeHHOCTH OpTaHU3AIMHA 00CITY)KHBAHUS MACCOBBIX MEPOTIPUATHI
6. Pomp 0aHKETHOTO W KEWTEPHHTOBOTO OOCITY)XHMBaHUS B JEATEIBHOCTH NPEANPUATHN TNHTAHUS
TOCTHHULIBI
7. CnenmanbHble GOpMBI 00CTYKUBaHUS (JIaHUM, OpaHYU U T.1.)
8. Opranuzarus oOCTyKUBaHUS CBaIeOHBIX OAHKETOB, TEMATHICCKHUX BEUCPOB.
9. Opraam3aus caMoOOCITy)KUBaHHUS Ha TPEIPUATHSIX TUTAHUAS
10. Knaccudukanus yciayr npeAnpHusITai MuTaHus
11. Oprammzanmst TUTaHUS Uil  WHAWBHUIYATbHBIX TYPHCTOB M OpPTaHM30BAHHBIX KOHTHHIECHTOB
MTUTAIOIINXCS
12. Tunsl npeAnpUsATHI TUTAHUSA, UX XapaKTEPUCTUKA
13. XapakTeprucTHKa CIeHUATN3UPOBAHHBIX LIEXO0B MPEANPUATHI TUTAaHUSA Ha TPAHCIIOPTE
14. Kapra BUH, QJIKOTOJIGHBIX U 0€3aIKOTOJIBHBIX HATUTKOB. TpeboBaHUs K 0pOPMIICHUIO
15. Opranusanys UTaHus TPy TypUCTOB
16. IIpaBuia npuema u 00CTy>KUBaHHUSI ”HOCTPAHHBIX TYPUCTOB
17. ToaTaxkubie 0ydheTsl. [IpUHIIUIIEI OpraHU3aUN
18. Buapl cepBuca B IPEANPHUITHAAX MUTAHUS, UX XapaKTEPUCTHKA
19. Cneunanbubie GOpMBI OPTaHU3ALNN TUTAHUS: «IIBEACKHHA CTOM», «KOe-Opeiik», naHuu, OpaHyu, ux
Ha3HAYCHHE U XapaKTepUCTHKA
20. O6cyxuBaHre TUTAaHUEM Ha TPAHCIIOPTE
21. OcoOeHHOCTM OpraHW3ald NHTAHUS WHOCTPAaHHBIX TypUCTOB. CocTaBleHHE MEHIO IS
MHOCTPaHHBIX TYPUCTOB
22. VIHHOBaIIMOHHBIE TEXHOJIOTUHU HA MPEIMPUITHIX THTAHMU
Kpurtepun n mkajia oueHKH IK3aMeHa N0 TUCHUIINHE

Onenka Kpurepun

OTian4Ho - CTYACHT I’TyOOKO ¥ BCECTOPOHHE YCBOWII ITPOTPAMMHBINA MaTepHaT,

- YBEpEHHO, JIOTUYHO, TTOCIIEIOBATEIILHO M TPAMOTHO €T0 U3JIaracr;

- OMUPAsICh HA 3HAHUS OCHOBHOMU U JIOMIOJIHUTEIBHOMN TUTEPATYPBI, TECHO

- TPUBA3BIBACT YCBOCHHBIC HAYYHBIC TIOJIOKCHHMSI C  IPaKTHIECKOMN
JIEITEIBHOCTBIO DKOHOMUCTA;

- yMeJI0 000CHOBBIBACT M ApPTyMEHTUPYET BBIJBUTaEMBIC UM HJICH;

- JIefaeT BBIBOABLI U 0000IIEHNS;

- cBOOOJIHO BJIaZi€E€T CUCTEMOM S3KOHOMHUYCSCKUX ITOHITHH.

Xopomo - CTYACHT TBEP/AO YCBOWJ IMPOTrpaMMHBII MaTepuall, FpaMOTHO U IO CYIIECTBY
W3JIaraeT ero, ONUpasicCh Ha 3HaHUS OCHOBHOM JIUTEPATYPHI;

- HE JIONyCKAaeT CYILECTBEHHBIX HETOUHOCTEI];

- yBA3bIBAET YCBOGHHBIE 3HAHUS C IPAKTHYECKOH JESTENbHOCTBIO
9KOHOMHUCTA;

- aprYMEHTUPYET Hay4HbIC TIOJ0KEHUS;

- IeaeT BBIBOJIBI M 000OIICHS;

- BIIaZICET CUCTEMOI SKOHOMUYECKUX MOHATHH.

YaoBiaeTBOpUTEIHHO - CTYZCHT YCBOWJI TOJIbKO OCHOBHOM MPOTrpaMMHBIN MaTepua, o CyIecTBY
W3JIaraeT ero, OMUPAasICh Ha 3HAHUS TOJIHKO OCHOBHOM JINTEPaTypPHI;

- JIOIyCKaeT HEeCYIECTBEHHBIC OIMMOKN W HETOYHOCTH;

- UCTBITHIBACT 3aTPyJHEHUS B TNPAKTUYCCKOM TNPUMCHEHUU (PUHAHCOBBIX
3HAHWI;

- c1abo apryMEHTHPYET HaydHBIC ITOJI0KCHUS;

- 3aTpyaHACTCS B (DOPMYJIMPOBAHUH BBIBOAOB U 0000IICHUT;

- YJaCTUYHO BJIAJEET CUCTEMOM SKOHOMUYECKUX ITOHITH.

HeynoBiieTBOpUTEJIBbHO | - CTYACHT HE YCBOWJI 3HAUUTEIBHON YaCTH IIPOrPaMMHOI0 MaTepuaa;
- IOMYCKaeT CyLIECTBEHHBIE OIIMOKH U HETOYHOCTHU TIPH PACCMOTPEHUH
(hMHAHCOBBIX IPOOIIEM;

- UCTIBITBIBACT TPYTHOCTH B TIPAKTHYECKOM PUMCHEHHN 3HAHUN;

- HE MOXKET apryMEHTHPOBATh HAYYHbIC TIOJOKEHUS;

- He (hOpPMYITUPYET BEIBOJIOB M 00OOIICHMIA;
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